TASK 1
1. Write it up
Tim Wilson, a business associate from the UK, will be visiting you at your office next week. You have not met before. He has just sent an email to let you know that he will be arriving at 10 p.m. on Sunday night. Write a polite, friendly email of 100 – 150 words to him.

Include the following points:

Company driver will meet Tim Wilson at airport (carrying a sign with his name) room booked at Aspen Villas Hotel – hotel normally used by your company informed hotel about late arrival hotel: small, comfortable, quiet (see website: www.aspenvillas.com) you will meet him 8.30 a.m. at hotel and walk to office (5 minutes) wish him pleasant trip

2. Translate the following passages into Ukrainian
Increased volume vs. reduced costs

In the early years the fast food wars were fought with heavy discounting arms where high volume compensated low margins. However, later on, when the commodity costs got higher and the minimum wage increased in the slow-growth environment, there was a demand for higher profits. McDonald's surrendered the strategy of sacrificing profits for market share by cutting prices to drive sales and volume. The company started raising menu prices across half its system.2 Later on, in this highly competitive market, McDonald’s changed strategy, aiming

at binding customers to apply more monopolistic price policies. The very low prices was replaced by product initiatives and promotion to attract customers and increase margins, and now, the margin of McDonald’s belongs to the highest of the industry.3 Also, the competition is said to have changed the structure of profitability by eroding unit-level margins. Thereby it has become more difficult for restaurant managers to show growth in earnings and the impact of earnings growth from newly opened stores has decreased.

For the organization and distribution of tasks within the company, the high margin means that pushing volume is relatively more profitable for McDonald’s than cutting costs. Volumes are best affected by decisions taken high up in McDonald's organizational structure, for example by division teams launching marketing campaigns or setting up new stores. However, even if cutting costs has not such a great relative significance to the overall profit, the impact of cutting costs is far from negliable. This task is performed by unit manager as well as the maintenance of long-term relationships and image - areas which should be concentrated on by incentive policies.
3. Find the right answer from A-D
	


1. The castle ......... built in the 15th century.

(a)  was
(b)  is
   (c)  has been
(d)  will be

2. If they had waited another month, they could probably ......... a better price for their house

(a)  would get  
(b)  had got
(c)  have got
(d)  could get

3. It's quite simple really. When it's cold, water ..........

(a)  froze
(b)  has frozen 
(c)  freezes
(d)  had frozen

4. She _____.

(a) has never be heard of    (b) has never been heard of     (c) has never been heared of  (d) has never been hearing of  

5. The candle _____ by the draught.

(a) was blowed out             (b) was blow out            (c) was blewed out                 (d)  was blown out          

6. The children ......... taken to school by bus every day.

(a)  are
     (b)  have
       (c)  was
       (d)  had

7. I can assure you that this box ......... never been opened before I opened this morning.

(a)  was
(b)  will
(c)  is   
(d)  had

8. Happiness is ......... than money.

(a)  most important
(b)  more important
(c)  important

9. Kevin is bad, but Norah is ..........

(a)  worst
(b)  worse
(c)  more bad

10. ......... President of the United States will be visiting Australia next week.

(a)  A   
(b)  An 
(c)  The

11. Do you like playing ......... baseball?

(a)  a    
(b)  an  
(c)  the 
(d)  (none)

12. A story _____.

(a) will being made up        (b) will been made up        (c) will be making up               (d) will be made up           

13. I know ......... about it!

(a)  anything
(b)  nothing
(c)  someone
(d)  any

14. There is ......... I need to do tomorrow afternoon.

(a)  any
(b)  anything
(c)  yet 
(d)  something

15. My friend doesn't know ......... about her birthday party!

(a)  something  
(b)  nothing
(c)  anything
(d)  anyone

TASK 2
1. Write it up
You work in the engineering department of a manufacturing firm. Your firm needs to purchase a new motor for the pumping system at your plant and you have been asked to investigate three models that would all be suitable from a technical point of view.

Use the data below and write a memo of 200 to 250 words to the Purchasing Manager. Tell him which motor you would recommend and give your reasons.

	
	Motor A
	Motor B
	Motor C

(*new model)

	Purchase price
	$1,300
	$1,900
	$2,900

	Annual running cost (based on energy use)
	$3,066
	$3,942
	$2628

	Guarantee
	1 year
	3 years
	5 years

	Cost of service contract (after guarantee expires)
	$80 per year
	$100 per year
	$100 per year


2. Translate the following passages into Ukrainian
Designing the incentive systems

To observe the performance of other agents is a difficult task. Hence, firms will create some kind of incentive system to promote and encourage performance. In addition to the constant motivation, incentive systems also serve to progression paths and compensation systems that retain and reward individuals who have developed managerial skills and knowledge critical to the company's business needs. However, the incentives on managerial level is often given  through compensating the officers’ performance by payment.

Not only are incentives a way of motivation, it is also a way of directing work. There are many different tasks for each employment, and many tasks have several dimensions. The different tasks are discrete and mutually exclusive, that is if the officer performs one task this immediately implies that he cannot perform another. For example, if the officer chooses to make hamburgers he cannot also make french fries at the exact same period in time. The dimensions of the tasks are continous, they say by which preferences the officer has choosen to perform the task. Considering planning, for example, will the officer devote his time to stretgic planning or to plan day-to-day routines? Will the officer making hamburger try to make them as quickly or as good as possible? All tasks and dimensions are competing under the officer’s effort and time budget restriction, that is, with a limited budget, the officer will give some activities preference to others.

For the firm a differentiated pay system entails costs. These are other important factors for the decision of which comensation plan to implement. The company costs are of different types, ranging from the individual to the external context.
3. Find the right answer from A-D
1. The amount of money you plan __________.

(a) will spend           (b) spend         (c) spent       (d) to spend  

2. She _____ by a bus.

(a) was been knocking down  (b) was being knocked down  (c) was knocked down  (d) was knock down               

3. She _____ with a fine.

(a) were let off  (b) was let off  (c) was letted off  (d) were let off (e) was letting off  

4. Ryan got into ......... at school again this week. I don't know what to do about his bad behavior lately. This is a non-count noun.

(a)  dresses
(b)  cars
(c)  trouble
(d)  barns

5. Can you give me more ......... regarding the cell phone plan? I'm not sure if I want to buy a cell phone yet. This is a non-count noun.

(a)  suites
(b)  stairs
(c)  watches
(d)  information

6. The little girl had two ......... in her hair. This is a count noun.

(a)  braids
(b)  advice
(c)  slang
(d)  ice

7. I asked you ......... of these shoes you think would go with my outfit.

(a)  whose
(b)  who
(c)  whom
(d)  which

8. ......... house is this, anyway? Are we allowed to stay here?

(a)  Who's
(b)  Whom
(c)  Whose
(d)  Which

9. I have friends ......... love me so much that they threw a surprise birthday party for me last night.

(a)  who
(b)  whom
(c)  which
(d)  whose

10. To get a job as a secretary, you must be good ......... typing and answering phones.

(a)  for 
(b)  at   
(c)  with 
(d)  about

11. Because of his new shift, he has to wake up ......... 3 a.m. every day.

(a)  in   
(b)  at   
(c)  on  
(d)  from

12. Such bad behavior is typical ......... the spoiled child.

(a)  for 
(b)  with 
(c)  about
(d)  of

13. This book is ......... than the last one I read.

(a)  thick
(b)  thicker
(c)  thickest

14. My homework assignment is very .......... It's too difficult.

(a)  hard
(b)  harder
(c)  hardest

15. This is the ......... road I've ever seen!

(a)  long
(b)  longer
(c)  longest

 TASK 3
1. Write it up
An English friend of yours has written to you to ask what you think about the following situation. He has been offered a job in a large city in your country and wants to know whether you think it would be better to live in the city or in the country within easy commuting distance of his job. Write a letter to him giving your opinion.
2. Translate the following passages into Ukrainian
 PROPERTY RIGHTS AND INCENTIVES

Firms can use a variety of instruments to motivate workers for his or her array of tasks. Milgrom and Holmström launch the hypotheses that paying the agent based on measured performance, giving the workers ownership of assets and freedom from direct controls of for exemple working hours, are complementary7 instruments which answers the eternal corporate question of whether to make-or-buy.

Traditionally, in an optimum, the importance of the three incentive schemes would be

balanced, as weak incentives for maintaining asset values would mean weak incentives for measured performance and significant restrictions on worker freedom. However, all these are endogenous variables while variations in the cost of measuring performance, in asset specificity, and in future uncertainty are exogenous parameters. An increase in the cost of measuring sales performance acts like an increased input price, leading to the substitution of  salary for commissions and to a complementary increase in worker rules.  Also, when monitoring is imperfect and costly will only a narrow set of activities to be rewarded effectively by the firm. In this case, asset ownership gives a more profond and  powerful incentive instrument. When an agent owns a set of productive assets, she maintains  those assets more effectively and the risk of moral hazard is less. By contracting and work design, tasks and work rules can be specified on forehand to restrict the freedom of the worker. More tasks can also be allowed if the agent owns the assets and when pay incentives are strong. Then responsibility and authority go hand in hand.
3. Find the right answer from A-D
1. There was a lot of ......... at the Broadway show last week. People were very happy with the performance. This is a non-count noun.

(a)  signs
(b)  drinks
(c)  seats
(d)  applause

2. I want to have some ......... this weekend. Let's go to the city! This is a non-count noun.

(a)  bars
(b)  fun
(c)  dollars
(d)  rooms

3. I have one dog and two .......... This is a count noun.

(a)  wine
(b)  health
(c)  peace
(d)  cats

4. You have to ......... your car in reverse before you can back into that parking stall.

(a)  puts    (b)  put
(c)  putting
(d)  is putting

5. You have to ......... this problem. Otherwise, you can't move on with your life.

(a)  overcome  
(b)  overcomes
(c)  overcame
(d)  overcoming

6. I like ......... the lawn. I love the smell of fresh-cut grass.

(a)  mow
(b)  mows
(c)  mowed
(d)  mowing

7. Naomi is keen ......... working in Africa this coming year.

(a)  of   
(b)  in   
(c)  on  
(d)  at

8. He's been suffering ......... migraine headaches again.

(a)  on  
(b)  from 
(c)  of   
(d)  about

9. All of Chris's teachers agree that he is very good ......... math.

(a)  with
(b)  for 
(c)  at   
(d)  on

10. He is not energetic and alert right now. He is very tired and ..........

(a)  exhausted
        (b)  aware
(c)  watchful
(d)  ready

11. I can hardly hear the baby when she cries because she's so .......... I'm pretty lucky in that respect.

(a)  quiet
(b)  quieter
(c)  quietest

12. "My Dad is the ......... man in the world," said five-year-old, Brady.

(a)  great
(b)  greater
(c)  greatest

13. Thirty more people _____ last week.

(a) were lie off                     (b) were laying off                  (c) were layed off             (d) were lied off               

14. _____ to you yet?

(a) Have the books been given back                 (b) Have the book been give back     (c) Have the book been gave back                   (d) Have the book being given back   

15. Your jacket _____ over there.

(a) can be hang up           (b) can be heng up               (c) can be hung up           (d) can be hunged up             

 TASK 4
1. Write it up
Write an email to your boss, in which you are recommending ways in which your company (or any real or imaginary company) can improve its success.
2. Translate the following passages into Ukrainian
The original plan

In the original plan of 1972 the manager's compensation package consisted of a fixed salary and a quarterly bonus. While the fixed part was determined by a range system which took labor rates and other economic factors into account the quarterly bonus depended on the manager's ability to meet predetermined objectives of labor costs, food and paper costs, QSC and volume projections. Therefore, the manager could receive a maximum bonus of 20% of his base salary.

On the one hand this plan eliminated a lot of shortcomings and complaints of previous plans and reached to combine managerial incentives with corporate goals. But on the other hand unit managers complaint about complicated evaluation schemes, subjectivity and emphasis of volume patterns. For this reason the following four new plans were created.
Plan A (Six factors)

Like the original plan also Plan A consisted of a base salary determined by the range system and a monthly bonus. This bonus depended on how the unit manager was rated by a regional operations staff according to QSC, training ability, volume and profit. Although this plan is a bit complicated, it seems to be the best proposal because it considers all things the unit manager himself can affect. Thus its strengths are not only the consideration of important corporate goals, a long term focus and the incentive rewards for profit and volume but also the acknowledgement of the importance of QSC to McDonald's success and the consideration of the manager's training ability. Weaknesses can be seen in its subjectivity and in a lack of balance. This means that four of the six factors require evaluation by a supervisor and that all factors are weighted equally. But certain modifications and good communications will make it understandable to participants.
3. Find the right answer from A-D
1. I just bought my husband a new, leather ......... for his birthday. This is a count noun.

(a)  frost
(b)  juice
(c)  luck
(d)  wallet

2. Some people say that ......... is the best medicine. This is a non-count noun.

(a)  laughter
(b)  boots
(c)  eraser
(d)  bottles

3. My grandfather is full of .......... He is very knowledgeable and I like him a lot. This is a non-count noun.

(a)  tests
(b)  tools
(c)  wisdom
(d)  eyes

4. I ......... understand him because I don't speak French. So, we used body language to communicate with each other.

(a)  might
(b)  couldn't
(c)  mustn't
(d)  would have

5. You ......... worry all the time. Don't be so negative. You should be more optimistic.

(a)  could have
(b)  might not
    (c)  wouldn't
(d)  shouldn't

6. You ......... be able to catch a ride with Jim. You should ask him before he leaves.

(a)  could
(b)  may
(c)  can
(d)  can't

7. I got a ticket the other night. The police officer stopped me for ..........

(a)  to speed
(b)  speed
(c)  speeds
(d)  speeding

8. Most children do nothing but ......... video games all day long.

(a)  playing
(b)  play
(c)  plays
(d)  to play

9. They decided ......... their son's birthday party until after Chris graduates.

(a)  to postpone
(b)  postpone   
(c)  postponed  
(d)  postpones

10. If only I'd invested in that company, I'd ......... a millionaire by now.

(a)  became
(b)  have become
(c)  had become
(d)  would become

11. Michael is a banker and he enjoys his work very much. However, if he __________ back to college next year he __________ a teacher so he could help children more.

(a) goes ... will become    (b) 
went ... would become         (c)had gone ... would have become

12. Harry is a serious criminal. If he _________ one more crime he _________ to jail.

 (a) commits ... will be sent    (b) committed ... would be sent  (c) had committed ... would have been sent

13. Have you ever been to ......... Europe?

(a)  a
(b)  an  
(c)  the 
(d)  (none)

14. I am ......... teacher. My husband is an accountant.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

15. I went to ......... Switzerland last month.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

 TASK 5
1. Write it up
Write a memo to all staff in your department (or any department of any real or imaginary company) telling them that they should copy what a successful businessman says or does
2. Translate the following passages into Ukrainian
Plan B (draw against commission)

Plan B places the manager on a draw against commission in the second year after receiving a base salary suggested by the range system in the first year. In this case the draw is the salary of the first year and the commission is a bonus depending on profit and volume. This plan pleases a high growth environment and is excellent for managers who are risklovers because it offers unlimited payout potential. On the one hand its excessive dependence on the factors of profit and output gives little room for subjective intervention but on the other hand it excludes totally the impact of QSC. We have to ask ourselves if this can be in the interest of McDonald's corporation and if this package can adequately judge the manager's performance.

Plan C (supermanager)

This plan bases manager's total compensation solely on sales volume. Therefore it is called the "supermanager" program. The only strength OF this plan is its objectivity because it is based only on sales volume. Implicitly the plan ignores all the other important elements of McDonald's success. The fact that it does not mention cost control can even lead to decreasing profits to the company.

Plan D (lump sum)

In this case a predetermined lump sum, which is based on the size of the management team and the volume of the store, is distributed among the management team. The percentage to be received by each team member depends on how the supervisors evaluate the manager's individual performance.

This plan contains so many weaknesses that you can only wonder about how McDonald's management can come up with such a proposal. First of all this plan rewards volume at the expense of other managerial virtues. Second it is based on a totally subjective evaluation. Third it is internally absolutely not consistent because the total available compensation increases faster through the addition of another person to the management team than it does through an increase in sales.
3. Find the right answer from A-D
1. The London Dungeon ____ in the oldest part of London - in an old subterranean prison (that's what the word Dungeon stands  for). 

(a) lie    (b) is lying    (c) lied    (d) lies

2. The museum _____  its visitors on a journey through England's bloody history. It demonstrates the brutal killings and tortures of the past. 

(a) take    (b) takes    (c) has taken    (d) took

3. I didn't _______ to hurt your feelings. I was just trying to be honest.

(a)  mean        
(b)  means           (c)  meant        (d)  meaning

4. Suzanne, who lives ......... that coffee shop, came over to visit you this morning.

(a)  on
  (b)  by
(c)  at
    (d)  in

5. I don't know how many times I have told my daughter to look both ways before running ......... the street.

(a)  across
(b)  along
(c)  beside
(d)  around

6. My house is ......... the grocery store and the gas station.

(a)  under
(b)  off
       (c)  among
(d)  between

7. Do you ......... to work on Sundays?

(a)  must
(b)  could
(c)  should
(d)  have

8. I ......... to pay for this traffic ticket on time.

(a)  must
(b)  have
(c)  might
(d)  should

9. It ......... rain tomorrow. The weather forecast doesn't look good right now.

(a)  have
(b)  need to       (c)  might
(d)  could have

10. He talked me into ......... his car. It is a sweet ride.

(a)  to drive
(b)  drive
(c)  driving
(d)  drives

11. He continued ......... the direct questioning throughout the meeting.

(a)  to avoid
(b)  avoided
(c)  avoids
(d)  avoid

12. She finished ......... the report at 5pm.

(a)  wrote
(b)  writing
(c)  writes
(d)  write

(a)  a    
(b)  an  
(c)  the 
(d)  (none)

13. The old cinema _____.

(a) is being pulled down       (b) being pulled down          (c) is being pull down           (d) is being pulling down  

14. I want to see ......... Pacific Ocean in the summer. Let's go to San Francisco.

(a)  a    
(b)  an  
(c)  the 
(d)  (none)

15. He speaks ......... Spanish.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

 TASK 6

1. Write it up
Write an email to a company you do business with congratulating them on a success

2. Translate the following passages into Ukrainian
Franchising – an alternative plan

Trying to find an optimum for the firm means trying to maximize the profits and lower the costs. In general it can be assumed that managers of corporate outlets are less risk loving than for example franchisees. If these managers are risk-averse, incentives to take risks would cost more. The only plan that has faced the problem of multiple tasks is plan A which has spread its measures to six additional areas. In this aspect there should be considered from managing direction the possibilty to use low-powered incentive to prevent misdirection. Considering the possible threath of sabotage, it is only plan D that is likely to have a problem in this field. To filter for common shocks is also done in the basic criterias when different restaurants are

ranged relatively. To outsource the restaurants management through franchising is a way of motivating unit managers, here property rights are used as a mean to create incentive. Franchisees typically receive very strong ownership incentives, since they keep the added value of the unit. Unit managers, however, typically receive a smaller explicit incentive pay and no portion of the increase of their unit’s value (they only benefit from national or corporate value growth).

Thus, there is a strong correlation between  incentives for enhancing the market value of the unit and  incentives for immediate sales. However, franchisees cannot sell the products of other firms, and their freedom is restricted by the many operating rules which are determined by the franchiser. Here can be seen an conflict with the supposed complemetary of high reward and asset right with high freedom –

the franchisees are backbound by the many rules that will ensure the general capability of the restaurant. However, there might be a difference between the franchising and industrial selling, the concern for a shared brand-name reputation in franchising, especially in fast food business. This explains the tight constraints and significant monitoring, as the control for food and service quality. Since the other activities that increase current sales and future value are practically the same as for an inhouse unit restaurant, ownership and commissions can become substitutes instead of complementary incentive instruments. The complementary of the three instruments mentioned earlier is essential for str10engthening the agent's portfolio of activities, so when just one of the incentives is increased, this might creating an undesirable

substitution effect which has the opposite effect. So, however even though showing

substitonary effects, this might not be unwanted since there are special characteristics of the fast food industry which calls for such a relation.
3. Find the right answer from A-D
1. I have to ......... my car because it's too small. We have two children now.

(a)  sells
(b)  sell
(c)  sold
(d)  selling

2. I ......... the roller coaster at the fair last year.

(a)  rode
(b)  ride
(c)  rides
(d)  riding

3. I want to ......... smoking. It's just so hard!

(a)  quits
(b)  quitting
(c)  quit
(d)  am quitting

4. She _____.

(a) has never be heard of    (b) has never been heard of     (c) has never been heared of  (d) has never been hearing of  

5. The candle _____ by the draught.

(a) was blowed out             (b) was blow out            (c) was blewed out                 (d)  was blown out          

6. The criminal _____.

(a) was lock up                  (b) was locked up           (c) was locking up                  (d) were locked up            

7. Jonathon saw, for ........., that his girlfriend was cheating on him. He caught her in bed with his best friend.

(a)  herself
(b)  yourself
(c)  his 
(d)  himself

8. Children usually learn how to eat, by ........., by about age five.

(a)  yourself
(b)  ourselves
(c)  themselves
(d)  himself

9. Where is ......... hockey stick? You can't play hockey without it.

(a)  mine
(b)  yours
(c)  your
(d)  him

10. That machine is not safe to use. It's very ..........

(a)  dangerous 
(b)  expecting  
(c)  sound 
(d)  secure

11 That painting is not real. It is a copy so it's ..........

(a)  sociable
(b)  breakable  
(c)  fake
(d)  tiny

12. The sky is not clear today. It's ..........

(a)  cloudy
(b)  harmful
(c)  reliable
(d)  bubbly

13. Mary is so pleased ......... her students' grades this past year.

(a)  for  
(b)  with
(c)  in   
(d)  along

14. He was very angry ......... his mother because she grounded him yesterday.

(a)  with
(b)  to
(c)  about
(d)  on

15. Karen is very jealous ......... Kim and it's very obvious to others.

(a)  of   
(b)  about
(c)  at   
(d)  with

 TASK 7
1. Write it up
Write a diplomatic email to a company enquiring about rumours that they are in financial trouble.
2. Translate the following passages into Ukrainian
Short Term Incentives

Short term goals and mechanism to achieve them affect mainly the annual salary, by using a standardized framework for all employees. The base salary is dependent on the employee’s level of responsibility and his individual level of performance. For example the remuneration at the level of a restaurant manager in the United Kingdom is between 22.000 £ (ca. 35.000 €) and 32.000 £ (about 51.000 €), not included profit bonuses. 
The exact amount is determined by the individual performance of the manager during the passed business year - which in return is judged by evaluation.

The variable at-risk incentives are embedded in the “Target Incentive Plan” (TIP): Under TIP, each employee is assigned a target incentive at the beginning of the year - a percentage rate of  the target incentive to the salary which increases with rising level of an individual’s  responsibility (i.e. with higher exposure to risk). In the United States, these target incentives are adjusted for the US operational income, US profit and US cash flow increases, as well as for consumer satisfaction and employee commitment (which is especially important for  restaurant managers). Concerning the last two facts, McDonald’s emphasizes the following points:

-Ensuring customer satisfaction with top quality and service

-Recruiting, hiring, training and retraining hourly staff

-Managing costs of food, labor, and other controllables

-Preparing daily and monthly store reports

-Practicing good communications with crew and staff 
For the “Rest of World”, objectives and their importance change slightly and consist for the very most part of operational income, sales growth, return on assets and consumer satisfaction. In order to avoid windfalls and risks caused by the influence of exchange rates, international targets on an annual basis are defined in constant currency. The same goes for long term incentive objectives.
3. Find the right answer from A-D
1. This is the teacher ......... told me my son has been misbehaving in class.

(a)  which
(b)  whose
(c)  whom
(d)  who

2. My husband, ......... I love, sent me flowers at work last night.

(a)  who
(b)  whom
(c)  which
(d)  whose

3. This is the girl ......... car hit that tree last week.

(a)  who
(b)  which
(c)  whose
(d)  whom

4. Turtles are .........; however, rabbits are fast.

(a)  slow
(b)  slower
(c)  slowest

5. That music is really .........! Can you turn it down, please?

(a)  loud
(b)  louder
(c)  loudest

6. I think Chelsea is ......... now than she was three years ago.

(a)  happy
(b)  happier
(c)  happiest

7. The temperature in Washington D.C. today is eight degrees ......... zero.

(a)  before
(b)  below
(c)  under
(d)  beneath

8. The cat is sitting ......... the wall.

(a)  on
          (b)  over
(c)  about
(d)  underneath

9. As soon as Bob heard his boss coming, he jumped ......... his chair and prentended he was working.

(a)  inside
(b)  under
(c)  for  
(d)  down

10. I have a flat .......... I have to buy a new one. This is a count noun.

(a)  information
(b)  ice 
(c)  mold
(d)  tire

11. I saw a lot of ......... during the thunderstorm last night. All of the bolts seemed nearby and that was kind of scary. This is a non-count noun.

(a)  drops
(b)  lightning
(c)  bulbs
(d)  needles

12. We live in a rainforest region, so there is a lot of ......... on the ground every morning. This is a non-count noun.

(a)  tubs
(b)  dew
(c)  snacks
(d)  rugs

13. Brody went ......... today.

(a)  surfing
(b)  surf
(c)  surfs
(d)  surfed

14. The dolphin ......... out of the water at Sea World yesterday.

(a)  leaps
(b)  leap
(c)  leapt
(d)  leaping

15. I think I ......... a cold. I have to go to the doctor.

(a)  catch
(b)  catching
(c)  am catching
(d)  catches

 TASK 8
1. Write it up
Write a notice to be put next to shared computers with rules on how they should be used.

2. Translate the following passages into Ukrainian
Long Term Incentives

During the last decade, provision of property right incentives was introduced on a broad range and became reality even for the bottom level of companies’ hierarchic structure. McDonald’s is no exception. Up from the restaurant manager’s levels, stock options have become a main tool aiming for long term profit. At McDonald’s stock options typically have a lifetime of ten years, a vest over four to seven years and have an exercise price equal to the fair market value at the grant date. The amount of stock options to receive depends on the level of responsibility, the achievement of plan objectives and the implementation of key strategies.

In addition, McDonald’s strongly encourages its employees to participate in ownership of the company. The minimum level of ownership ranges from one to five times the basic salary.

Comparison to other fast food companies

The average salary for a fast food restaurant manager in the United Kingdom ranges from 17.000 £ (~ 26.800 €) to 22.000 £ (~ 34.700 €) for beginners and reaches levels up to 51.000 £ (~ 80.000 €) later (after twenty years of working experience). At the London-based company PRET A MANGER a restaurant manager earns between 18.000 £ (~ 28.600 €) and 32.000 £ (~ 51.000 €) a year. In addition one can obtain up to 30% bonus on the annual salary - based on the individual performance.
Compared to the figures cited above, McDonald’s attractiveness lies slightly above the average and the rare figures of competitors indicate that the bonus to fixed salary is weighted in a way which is comparable to McDonald’s compensation package. Too, the focus on QSC&V (quality, service, cleanliness and value), a concept which has been adapted by most fast food chains, finds it way into the remuneration scheme of almost every company.
3.Find the right answer from A-D
1. Did you bring ......... you need for the trip?

(a)  no  
(b)  any
(c)  nothing
(d)  everything

2. If there is ......... you need you can call me, okay?

(a)  anything
(b)  any
(c)  nothing
(d)  everything

3. I think there is ......... wrong with my VCR. It is not working very well.

(a)  anything
(b)  nothing
(c)  something 
(d)  everything

4. I am ......... my mother for coffee at 12 pm.

(a)  meet          (b)  meets 
(c)  meeting
(d)  met

5. You never ......... any of the cupboard doors! You're so lazy.

(a)  shut
(b)  shuts
(c)  shutting
(d)  is shutting

6. Jessica ......... beautifully at the wedding last Saturday.

(a)  sing
(b)  sungs
(c)  sang
(d)  singing

7. She is not outgoing and sociable at first. She is ..........

(a)  shy
(b)  friendly
(c)  extroverted
(d)  departing

8. That painting is unlike the others. It's very ......... and unusual.

(a)  ordinary
(b)  familiar
(c)  regular
(d)  different

9. He is not weak and frail. He is very ..........

(a)  feeble
(b)  puny
(c)  strong
(d)  tired

10. My husband wears a ......... to work every day. This is a count noun.

(a)  hair
(b)  suit
(c)  wealth
(d)  luck

11. There is a lot of ......... coming out of that building. I think there's a fire! This is a non-count noun.

(a)  paws
(b)  boxes
(c)  person
(d)  smoke

12. I like to use maple ......... on my pancakes. It's delicious. This is a non-count noun.

(a)  buckets
(b)  syrup
(c)  chopsticks 
(d)  bottles

13. I'm going to make a cabinet out of our spare wood pile. However, I ......... have to buy some extra wood for the finishing touches.

(a)  can
(b)  must
(c)  may
(d)  couldn't

14. Kendra ......... finish her homework on time, or she can't go outside to play.

(a)  must
(b)  can't
(c)  must have  
(d)  shall have

15. I ......... see that you have a hole in your sneakers. You need a new pair of shoes.

(a)  can
(b)  must
(c)  shall
(d)  may

 TASK 9
1. Write it up
You have received the following email from a business journalist:
I am writing to you because I am working on a story on the next generation of

solar panels and I would like to ask your company about its future product

plans.

Could you please tell me something about what the efficiency will be like

compared to your products now? I’d also be interested to find out about when

you plan to launch the new panels, and what the cost will be.

Thank you in advance. I look forward to hearing from you soon.

Best wishes,

Alex Case

Write an email back to the journalist. Things to put in your email:

· Say that the precise information is confidential

· The efficiency will be much better

· The cost will be slightly lower

and any other relevant information that you want to include.
2. Translate the following passages into Ukrainian
Paul Crocker had run a number of successful petrol station businesses before taking on a McDonald's franchise in 1995. He now operates five restaurants in Kent with the help of his wife. He has consistently outperformed the national average for sales growth.

"The secret," says Paul, "is a combination of fine tuning operational performance and enticing new customers into the restaurant." He does this by getting out into the community, and seizing every opportunity there is to sponsor events and distribute vouchers so that people have an incentive to visit.

"McDonald's is great if you're competitive," Paul adds. "There are lots of measures to show you how you're performing regionally and nationally - as well as your own figures for last week and last year. I just like to beat targets. It gives me a buzz."

Paul was on the McMarCo committee for several years. It's made up of franchisees and senior people from Head Office who jointly decide the Company's marketing activity and spend for the following year. "It's amazing the influence you, just one individual, can have on the decisions of a big company," says Paul. "You really do have an effect. You're involved all the way, from coming up with ideas, to approving campaigns and budgets."

3. Find the right answer from A-D
1. I was jogging in the park this morning and saw this dog coming ......... me. It looked like he was going to attack me, but he was just trying to reach his owner, who was running right behind me.

(a)  onto
(b)  beyond
(c)  towards
(d)  below

2. Barbara, your boyfriend is waiting for you ......... in the car.

(a)  around
(b)  outside
(c)  above
(d)  against

3. I heard the sound of glass breaking in the living room and ran to see what had happened. A pigeon had flown ......... the window and broken it.

(a)  for 
(b)  from
(c)  by  
(d)  against

4. You shouldn't gamble because you could ......... all of your money very quickly.

(a)  lost            (b)  lose         
(c)  loses         
(d)  losing

5. Christina ......... for her chemistry exam at the moment.

(a)  study 
(b)  studies      (c)  studied         (d)  is studying

6. He got hit by a car when he tried to ......... the street.

(a)  cross
(b)  crosses
(c)  crossing
(d)  crossed

7. I like ......... coffee more than I like tea.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

8. You shouldn't talk to ......... strangers.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

9. We're studying ......... Italian Renaissance period in art history at the moment.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

10. I'm sorry you can't come in at the moment because we ......... the house decorated right now.

(a)  have had
  (b)  will have 
(c)  had
(d)  are having

11. The old cinema _____.

(a) is being pulled down       (b) being pulled down          (c) is being pull down           (d) is being pulling down  

12. My husband wears a ......... to work every day. This is a count noun.

(a)  hair
(b)  suit
(c)  wealth
(d)  luck

13. I have to buy some allergy ......... because there is a lot of pollen in the air at this time of year. This is a count noun.

(a)  thunder
(b)  snow
(c)  gas 
(d)  pills

14. The police officers used tear ......... on the violent protestors. This is a non-count noun.

(a)  phones
(b)  trucks
(c)  gas 
(d)  shirts

15. I want to polish my toe ......... tonight. I think I'm going to use a bright, red color on my feet. This is a count noun.

(a)  dirt
(b)  nails
(c)  lava
(d)  coal

TASK 10

1. Write it up
The product that you are working on has experienced a series of delays. Write an email about the product development schedule.

Things to be explained in your email:

· Reasons for the delay

· What has been done to solve the problems

· Future actions and predicted time frame
2. Translate the following passages into Ukrainian
McDonald's enters Best Companies rankings in recognition of innovative employer practices

For the first time McDonald's has been ranked in the 'Sunday Times 25 Best Companies to work for in the UK' list. It features as one of seven hospitality employers in the prestigious 'big companies' category.
Commenting on the award, Jez Langhorn, Vice President, People, McDonald's UK said:

"During the last five years, we've worked hard to build an industry-leading range of initiatives that help support and motivate our people in their jobs and careers. Whether it's by offering them transferable, nationally-recognised qualifications, flexible working options or opportunities to progress quickly, we know that employee engagement is key to having a loyal and confident workforce who are committed to providing the best possible service to the two and a half million customers we serve in the UK every day.

Featuring in the Best Companies rankings for the first time will increase employee pride and commitment, and we're delighted to achieve this recognition for our business and our people."

McDonald's was rated the 22nd best 'big company' overall in the final rankings. Recognised for its outstanding employer practices, McDonald's standing is based on an extensive employee questionnaire, which measures workplace engagement against eight key factors, including leadership, career development, wellbeing and corporate social responsibility.

Since 2006, McDonald's has introduced a series of progressive employer policies, including its industry-leading training and development programme which is available to its 85,000 UK employees and now features a Foundation Degree in Managing Business Operations. In 2010 over 12,000 employees gained nationally-recognised qualifications through McDonald's and over 16,000 are currently working towards a qualification.

The Best Companies panel of judges singled out McDonald's commitment to flexible working and the company came 15th over all for 'Fair Deal' in recognition of its pay and conditions policies.

The Best Companies list was established in 2001. McDonald's achievement in the 2011 rankings builds on five years' inclusion in the Great Places to Work Institute's Top 50 Best Workplaces rankings, as well as several other leading employer awards.

3. Find the right answer from A-D
1. Low consumer demand has forced the retailer to mark ......... a wide range of goods by as much as 40%.

(a)  up  
(b)  down
(c)  back
(d)  in

2. Mr. and Mrs. Jarrett must be making a fortune. They're clearly raking ......... over $1,000,000 a year.

(a)  up  
(b)  in   
(c)  on  
(d)  out

3. The clothing manufacturer recently branched ......... into sportswear.

(a)  out 
(b)  in   
(c)  off 
(d)  up

4. Sean is ......... Irish. His friend is an Englishman.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

5. I've never been to ......... Sistine Chapel in Italy. I would love to see it one day.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

6. I think he is really passionate about ......... art in general.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

7. The flood water _____ by barriers.

(a) was being kept back    (b) was being keep back  (c) was been kept back           (d) was being keept back     

8. The inconvenience _____ by this money.

(a) will made up for             (b) will been made up for        (c) will be made up for   (d) will being made up for    

9. The keys _____.

(a) must been left behind     (b) must have be left behind   (c) must have been leaving behind                (d) must have been left behind      

10. My husband wears a ......... to work every day. This is a count noun.

(a)  hair
(b)  suit
(c)  wealth
(d)  luck

11. There is a lot of ......... coming out of that building. I think there's a fire! This is a non-count noun.

(a)  paws
(b)  boxes
(c)  person
(d)  smoke

12. I like to use maple ......... on my pancakes. It's delicious. This is a non-count noun.

(a)  buckets
(b)  syrup
(c)  chopsticks 
(d)  bottles

13. I usually make ......... when I roast a turkey. This is a non-count noun.

(a)  lights
(b)  plates
(c)  cups
(d)  gravy

14. I need one more .......... I will be taking two of these on my trip to Mexico. This is a count noun.

(a)  suitcase
(b)  concrete
(c)  chocolate  
(d)  soap

15. I want to climb that large .......... Do you think I can do it? This is a count noun.

(a)  sand
(b)  beef
(c)  mountain   
(d)  heat

TASK 11
1. Write it up
You have received this email from a colleague, James Jameson, asking to meet

on Thursday morning.
Hi Alex,

Hope you had a good weekend.

Are you free at all this week to talk about Project XXXP? Thursday before lunch

is best for me, but I’ve got a couple of other slots free if you’re busy then.

Can you let me know today or tomorrow so I can get ready?

Cheers,

James
Write an email back:

- state that you aren’t available

- give the reason why

- suggest another time and day
2. Translate the following passages into Ukrainian
2011 Earnings: First Quarter
Strong sales to businesses continued to prop up Dell’s earnings in the first quarter despite a weak economy and still-sluggish demand from consumers.

Dell’s report on May 18, 2011, came on the heels of earnings from Hewlett-Packard, which earlier in the day lowered its forecast for the year on weak personal computer sales, trouble in its services division and the impact of the Japanese earthquake in March.

For Dell, sales of servers, computers and storage devices to businesses continued to help it offset weaknesses that have plagued its consumer business the last few years. The company reported net income nearly tripled to $945 million, or 49 cents a share, from $341 million, or 17 cents a share.

Revenue rose 1 percent to $15 billion.

Analysts had forecast earnings of 43 cents a share, on average, on $15.4 billion in revenue for the first quarter.

Background
Dell is a computer company founded in 1984 by Michael S. Dell, whose success made him one of the wealthiest men in Texas. From its inception, the "Dell model" became synonymous with efficiency, outsourcing and tight inventories. However, in recent years the company has been plagued by serious problems, including misreading the desires of its customers, poor customer service, suspect product quality and improper accounting.

In June 2010, documents unsealed in a three-year-old lawsuit against Dell showed that the company's employees were aware that millions of its desktop personal computers sold from 2003 to 2005 were likely to break down. A later filing asserted that Dell had concealed evidence by providing only a snippet of the communications among top executives about the faulty computer problems.

3. Find the right answer from A-D
1. I want to buy ......... laptop computer next week.

(a)  a    
(b)    an
(c)  the

2. Can you please go to ......... grocery store on Fifth Street and buy 2 cartons of milk?

(a)  a
(b)  an  
(c)  the

3. Please meet me at the train station in ......... hour from now.

(a)  a
(b)  an  
(c)  the

4. I am not bored and uninterested. I am ......... and interested.

(a)  small
(b)  confined
(c)  safe
(d)  excited

5. The weather is not calm and peaceful. It's thundery and ..........

(a)  quiet
(b)  stormy
(c)  private
(d)  weak

6. That question was not difficult. It was ..........

(a)  caring
(b)  cruel
(c)  easy
(d)  helpless

7. Don is the ......... guy I know!

(a)  funny
(b)  funnier
(c)  funniest

8. Happiness is ......... than money.

(a)  most important
(b)  more important
(c)  important

9. Kevin is bad, but Norah is ..........

(a)  worst
(b)  worse
(c)  more bad

10. The old cinema _____.

(a) is being pulled down       (b) being pulled down          (c) is being pull down           (d) is being pulling down  

11. The protesters _____ by the police.

(a) are being hold back         (b) are being hald back         (c) are being holding back  (d) are being held back   

12. The road _____.

(a) was been blocked off      (b) was block off                   (c) was blocked off           (d) was blocking off            

13. I know ......... about it!

(a)  anything
(b)  nothing
(c)  someone
(d)  any

14. There is ......... I need to do tomorrow afternoon.

(a)  any
(b)  anything
(c)  yet 
(d)  something

15. My friend doesn't know ......... about her birthday party!

(a)  something  
(b)  nothing
(c)  anything
(d)  anyone

TASK 12

1. Write it up
The company you work for is going to install a new computer system next month. 

• Write an email to all staff: 

• explaining why the new system is necessary 

• saying how long it will take to install 

• telling them to do if they have any problems with it. 

2. Translate the following passages into Ukrainian
Since face-to-face interviews were not possible due to distance (i.e., the interviewer

was in Hawai‘i and the interviewees were in Korea), an Internet chat tool, MSN

Messenger, was used as a medium for the interviews. Both the interviewer and the

interviewees were very comfortable with MSN Messenger; they used Messenger for

everyday conversations at work as well as at home and were able to type fast enough to conduct the interviews through chatting. The interviewer met the interviewees on the Internet through MSN Messenger, and the interviews were conducted using the chat tool.

The interview procedures were not considered different from face-to-face interviews

except that they were conducted through written communication. Each interviewee was interviewed individually, and there were, in total, five interview sessions. An interview took about one-and-a-half hours on average. All of the interviews were conducted in Korean, which is the first language of both the interviewer and the interviewees.

Based on the interview results, the questionnaire was developed and pilot tested with

Korean business professionals and non-business native speakers of Korean as mentioned above. In order to administer the questionnaire in eight different companies, one businessman from each company was contacted by the researcher. The researcher explained the purpose of the survey as well as the process of distributing, completing, and collecting the questionnaires.
3. Find the right answer from A-D
1. Tim is such ......... idiot. He is stupid and rude.

(a)  a 
(b)  an  
(c)  the 
(d)  (none)

2. I just got back from ......... Philippines.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

3. I like dogs very much. In fact, I'm ......... dog trainer.

(a)  a    
(b)  an  
(c)  the 
(d)  (none)

4. My friend's decisions have ......... to do with me.

(a)  nothing
(b)  anything
(c)  someone
(d)  any

5. My mom asked me how I was, and I said ......... was fine.

(a)  anything
(b)  something 
(c)  any
(d)  everything

6. She doesn't know that you got fired yet. You should tell ......... the truth before she finds out from someone else.

(a)  him
(b)  herself
(c)  her 
(d)  she

7. There is a lot of ......... at the beach. This is a non-count noun.

(a)  kites
(b)  dogs
(c)  sand
(d)  balls

8. I want to paint two ......... in this room. This is a count noun.

(a)  walls
(b)  cash
(c)  news
(d)  slang

9. Children have a lot of .......... They also have a lot of questions. This is a non-count noun.

(a)  bruises
(b)  hats
(c)  curtains
(d)  curiosity

10. Roman's dog ......... his life last year. Roman was drowning and his dog pulled him out of the water.

(a)  save 
(b)  saves
(c)  saving
(d)  saved

11.She ......... coupons, every day, in order to save money.

(a)  clip
(b)  clips
(c)  clipping
(d)  is clipping

12. I am ......... forward to the party.

(a)  look
(b)  looks
(c)  looking
(d)  looked

13. The old cinema _____.

(a) is being pulled down       (b) being pulled down          (c) is being pull down           (d) is being pulling down  

14. The protesters _____ by the police.

(a) are being hold back         (b) are being hald back         (c) are being holding back  (d) are being held back   

15. The road _____.

(a) was been blocked off      (b) was block off                   (c) was blocked off           (d) was blocking off            

TASK 13

1. Write it up
Read this part of an email from Ken Bracknell, director of a training company. 

To: HPC International 

From: Ken Bracknell - Smart Training 
When we met last week at the trade fair, you mentioned that you might be interested in our training courses for managers. 

Our clients assure us that our courses are very effective and offer best value for money. 

We will be happy to come and discuss your requirements at a time convenient to you. 

Write an email to Mr Bracknell: 

• expressing interest at meeting him at the trade fair 

• explaining what kind of training you are looking for 

• asking if you can contact previous clients 

• suggesting a date for a meeting. 

2. Translate the following passages into Ukrainian
Dell is also becoming a victim of its size. Maintaining 18 percent annual revenue growth is a challenge for any company. But it's a particular challenge for a company that A) has an annual revenue base of $49 billion; and B) sells products whose prices fall significantly each year. To increase sales by 15 percent, Coca-Cola has to sell 15 percent more cases. To increase its PC revenues by 15 percent, Dell probably has to increase unit sales by 25 percent. As Business Week noted, "about 79% of Dell's $49 billion in sales last year came from desktops and notebook computers, both categories in which prices are falling." Dell is trying to cope with the continual decline in prices and to goose revenue growth by investing more in the production and sales of flat-screen televisions, monitors, and printers. But the price competition in these new lines of business is just as bitter as it is in PCs. 

Dell also has to rely increasingly on new markets, which is proving tricky. The techniques that allowed it to dominate the U.S. market don't necessarily travel well. The Financial Times reported that in China, a crucial market for Dell's future, the cultural and economic infrastructure for direct-to-consumer marketing doesn't exist. "The strongest evidence that Dell's model is not yet matched to the China market is the appearance of numerous unofficial 'agents' who buy its computers and sell them on for a profit," the FT notes.

3. Find the right answer from A-D
1. I know ......... about it!

(a)  anything
(b)  nothing
(c)  someone
(d)  any

2. There is ......... I need to do tomorrow afternoon.

(a)  any
(b)  anything
(c)  yet 
(d)  something

3. My friend doesn't know ......... about her birthday party!

(a)  something  
(b)  nothing
(c)  anything
(d)  anyone

4. I urge you .......... Our offer is the best you're going to get in this housing market.

(a)  reconsider 
(b)  to reconsider
(c)  reconsiders
(d)  reconsidering

5. I enjoy ......... so much. I bought my sailboat more than 10 years ago.

(a)  sailing
(b)  sail
(c)  sailed
(d)  sail

6. I shouldn't have talked to her about my personal problems, she ......... to gossip.

(a)  loving
(b)  to love
(c)  love
(d)  loves

7. This is a large, luxurious house! It ......... cost a pretty penny.

(a)  can
(b)  can't
(c)  must have 
(d)  shall

8. You ......... called me first. I would have picked you up from the auto repair garage.

(a)  should have
(b)  can
(c)  shall not    
(d)  should

9. We've worked long and hard today. ......... we call it a day?

(a)  Must have
         (b)  Should have
(c)  Shall
(d)  Could have

10. ......... President of the United States will be visiting Australia next week.

(a)  A   
(b)  An 
(c)  The

11. Do you like playing ......... baseball?

(a)  a    
(b)  an  
(c)  the 
(d)  (none)

12. I want to see ......... Canadian Rockies this year. Let's go to Jasper.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

13. He ......... the letter out because he was angry.

(a)  threw
(b)  throw
(c)  throws
(d)  was throwing

14. I......... a book for the past nine months.

(a)  writes
(b)  write       (c)  have been wrote
(d)  have been writing

15. I......... her as we speak. I will tell you what she says as soon as I get off the phone.

(a)  call
(b)  calls
(c)  am calling 
(d)  called

TASK 14

1. Write it up
You are a business trainer for a large training company. You are organising a

seminar for a group of marketing managers. 
Write an email to your assistant:

• confirming the date and time of the event

• telling him/her the number of people attending

• asking him/her to book a training room.
2. Translate the following passages into Ukrainian
The Royal Bank of Scotland says it will vigorously defend itself against US government claims it misrepresented the quality of mortgages it sold. The US Federal Housing Finance Agency (FHFA) has filed lawsuits against 17 banks, including RBS, Barclays and HSBC, over mortgage-based investments. Values plunged during the financial crisis and a bailout of mortgage firms cost US taxpayers billions of dollars.

 RBS says it has "substantial" legal and factual defences to the US claims. A spokesman said: "We believe we have substantial and credible legal and factual defences to these claims and will defend them vigorously." HSBC and Barclays declined to comment to the BBC on the legal action.

'Improper actions' 

Goldman Sachs, Bank of America, Deutsche Bank, Nomura, Citigroup, and Societe Generale are among the other banks facing legal action from the FHFA. BBC business correspondent Joe Lynam says it is believed the financial institutions are being sued for a sum in the tens of billions.

The FHFA said in a statement that there had been "improper actions by the firms and individuals".
"Based on our review, FHFA alleges that the loans had different and more risky characteristics than the descriptions contained in the marketing and sales materials provided to the Enterprises for those securities," the statement said. 
The FHFA oversees mortgage giants Fannie Mae and Freddie Mac, which act as guarantor for most home loans in the US.  The two firms lost more than $30bn (£18.5bn), partly because of their investments in sub-prime mortgages, and were bailed out by the US government.  Since the rescues, US taxpayers have spent more than $140bn to keep the firms afloat. Alistair Heath of the financial newspaper City AM told the BBC the importance of the FHFA's lawsuits against the financial institutions should not be downplayed. "Regardless of the validity or otherwise of these allegations, a lot of these big banks are likely to end up paying billions of dollars in compensation to the US government.  "So it'll be quite a costly settlement at best for these firms and it comes at quite a difficult time for the banking industry."

Major banks are already negotiating with the attorneys general of all 50 states to settle mortgage abuse claims.  The banks were looking for a comprehensive deal that would protect them from future litigation. But the FHFA's action may complicate attempts to reach a deal with the states.

3. Find the right answer from A-D
1. There's no question that they ......... delighted when they see her tomorrow.

(a)  have been  
(b)  will be
(c)  had been   
(d)  will have been

2. She _____.

(a) has never be heard of    (b) has never been heard of     (c) has never been heared of  (d) has never been hearing of  

3. Ryan got into ......... at school again this week. I don't know what to do about his bad behavior lately. This is a non-count noun.

(a)  dresses
(b)  cars
(c)  trouble
(d)  barns

4. I want to go on that .......... I love coming to the fair because of all the rides! This is a count noun.

(a)  air  
(b)  roller coaster
(c)  fun 
(d)  happiness

5. You shouldn't gamble because you could ......... all of your money very quickly.

(a)  lost            (b)  lose         
(c)  loses         
(d)  losing

6. . You have to ......... your car in reverse before you can back into that parking stall.

(a)  puts    (b)  put
(c)  putting
(d)  is putting

7. Those were the boxes ......... were sent to you last month but never made it here.

(a)  which
(b)  who
(c)  whose
(d)  whom

8. My friend's decisions have ......... to do with me.

(a)  nothing
(b)  anything
(c)  someone
(d)  any

9. Suzanne, who lives ......... that coffee shop, came over to visit you this morning.

(a)  on
  (b)  by
(c)  at
    (d)  in

10. Distributors will probably bump ......... the price of the software when the next version is released.

(a)  up  
(b)  on  
(c)  off 
(d)  out

11. I like to watch tennis on television. It is ......... very good game.

(a)  a    
(b)  an  
(c)  the

12. Sean is ......... Irish. His friend is an Englishman.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

13. I am not bored and uninterested. I am ......... and interested.

(a)  small
(b)  confined
(c)  safe
(d)  excited

14. Turtles are .........; however, rabbits are fast.

(a)  slow
(b)  slower
(c)  slowest  (d) the slowest
15. I really ......... be angry with him. It's not his fault.

(a)  haven't
(b)  have
(c)  shouldn't   
(d)  couldn't have

TASK 15

1. Write it up
Do you agree or disagree with the following statement:
Only people who earn a lot of money are successful. Use specific reasons and details to support your  answer.
2. Translate the following passages into Ukrainian
Some finance experts have said that the plan by the Central Bank of Nigeria (CBN) to kick-off its cashless society pilot scheme in Lagos State might not be easy as it could slow down business activities in the state. According to them, one of the major challenges of the policy was that people would be discouraged from depositing money in the banks because of problems of adaptation.

They however, said that although some businessmen who used large volume of cash for business transaction might adopt a ‘wait and see’ attitude, they would in future return their money gradually back to the banks after the policy has stabilised.

Commenting on the plan of CBN to test-run its cash transaction limit policy in Lagos, managing director of H.J Trust and Investment, Mr. Harison Owoh, said that though the state was the financial hub centre of the country, there was need for the apex bank to give further explanation regarding the issue of cumulative individual’s daily withdrawal of N150,000. He said that the CBN was expected to educate people on the policy before test-running it in the state.

Insisting that there was need for the apex bank to enlighten people on the individual cash limit cumulative withdrawal policy, he said “a situation where Mr A is owing three people N150,000 each and he decided to issue different cheques of the same amount to them, will bank honour the three cheques or will it accept one and reject others.” He further stated that despite the fact that it would be difficult for people to accept change, the adoption of cashless society in Lagos State to some extent would reduce high rate of crime in the system.
3. Find the right answer from A-D
1. I ......... be really mean to her, but I don't want to treat her like that.

(a)  need
(b)  could
(c)  could have
(d)  have

2. You ......... follow the law or you will go to jail.

(a)  could have
(b)  need
(c)  must
(d)  have

3. I ......... go to the wedding. I have to work on the same day.

(a)  could have
(b)  need
(c)  can't
(d)  haven't

4. I ......... understand him because I don't speak French. So, we used body language to communicate with each other.

(a)  might
(b)  couldn't
(c)  mustn't
(d)  would have

5. You ......... worry all the time. Don't be so negative. You should be more optimistic.

(a)  could have
(b)  might not
    (c)  wouldn't
(d)  shouldn't

6. You ......... be able to catch a ride with Jim. You should ask him before he leaves.

(a)  could
(b)  may
(c)  can
(d)  can't

7. Do you ......... to work on Sundays?

(a)  must
(b)  could
(c)  should
(d)  have

8. I ......... to pay for this traffic ticket on time.

(a)  must
(b)  have
(c)  might
(d)  should

9. It ......... rain tomorrow. The weather forecast doesn't look good right now.

(a)  have
(b)  need to       (c)  might
(d)  could have

10. Distributors will probably bump ......... the price of the software when the next version is released.

(a)  up  
(b)  on  
(c)  off 
(d)  out

11. I like to watch tennis on television. It is ......... very good game.

(a)  a    
(b)  an  
(c)  the (d) none
12. Sean is ......... Irish. His friend is an Englishman.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

13. I want to buy ......... laptop computer next week.

(a)  a    
(b)    an
(c)  the (d) none
14. Can you please go to ......... grocery store on Fifth Street and buy 2 cartons of milk?

(a)  a
(b)  an  
(c)  the (d) none
15. Please meet me at the train station in ......... hour from now.

(a)  a
(b)  an  
(c)  the  (d) none
TASK 16
1. Write it up
Do you agree or disagree with the following statement:
People should sometimes do things that they do not enjoy doing. Use specific reasons and details to support your answer.
2. Translate the following passages into Ukrainian
	
	
	

	
	
	

	
	
	Public relations speeches promote good will and positive feelings about a business. Most large companies understand the value of maintaining positive relationships with stockholders, customers, politicians, and the public at large. Many companies provide speakers' bureaus where employees are available to speak to the public. Coors Brewing Company in Golden, Colorado, maintains a speakers' bureau of employees who address many issues such as drinking and driving; succeeding in the corporate environment; and overcoming major obstacles in one's life. Coors sponsors these speakers at no cost in order to foster positive relations with the community. Other public relations speeches include introductions, bestowing awards, and welcome and farewell talks. The mood of public relations talks is generally upbeat and positive.
The instructional speech can be either formal or informal. Your goal in this type of talk is for your audience to understand the material you are covering and to apply your explanation to their work. For example, you could explain how an indexing system works, the correct procedure for filing a complaint, or the most effective way to handle customers. The important part of this kind of speech is to make sure that your audience can adequately apply what you've told them.
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A briefing is a session where information is provided to a decision maker so that eventually a problem may be solved or a decision will be made. Generally a briefing will consist of background material, the options available, the pros and cons of the options, and any other information that will assist a leader in solving a problem.

3. Find the right answer from A-D
1. You ......... be serious? You want me to go skydiving with you on Saturday? No way, my friend!

(a)  could
(b)  should
(c)  can't
(d)  shall

2. She ......... be crazy! She wants to backpack through the Andes by herself.

(a)  could
(b)  can
(c)  must
(d)  shall

3. He ......... give me a straight answer. He avoided my questions the whole time.

(a)  should have
(b)  wouldn't    
(c)  might have
(d)  will have

4. Thomas ......... himself when he fell on a sharp piece of glass.

(a)  to cut
(b)  cutting
(c)  cut 
(d)  cuts

5. I tried ......... it to him again. I think he understood the process the second time. He is a slow learner, but he is persistent.

(a)  to explain
  (b)  explained
(c)  explain
(d)  explains

6. After years of ......... the idea of moving to the Bahamas, we finally did it.

(a)  to ponder  
(b)  pondering 
(c)  ponders
(d)  ponder

7. Distributors will probably bump ......... the price of the software when the next version is released.

(a)  up  
(b)  on  
(c)  off 
(d)  out

8. The director was drummed ......... of office when it was discovered that she had been involved in insider trading.

(a)  up  
(b)  in   
(c)  on  
(d)  out

9. Ralph was late ......... work again. He may be fired.

(a)  on  
(b)  at   
(c)  for  
(d)  of

10. It's really hot here. We live close to ......... equator.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

11. I'm studying ......... biology in school right now.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

12. Yesterday, we were reading "Anne of Green Gables." Let's read ......... same book today.

(a)  a    
(b)  an  
(c)  the 
(d)  (none)

13. If I'd known, I ____.

(a) will help          (b) would help           (c) would have helped  (d) should help
14. If I were you, I ____ her straightaway.

(a) will tell         (b)  shall tell           (c) would tell

15. Were you to fail, what ____?

(a)  will you do          (b) would you do        (c) would you have done  (d) should do
TASK 17
1. Write it up
Many students choose to attend schools or universities outside their home countries. Why do some students study abroad? Use specific reasons and details to support your answer.
2. Translate the following passages into Ukrainian
	
	
	

	
	
	

	
	
	
	
	

	
	
	

	
	
	


	
	
	

	
	
	
	
	

	
	
	

	

	


	
	
	

	
	
	Reports are an extremely common type of speech in most businesses. Some employees are responsible for weekly or monthly updates on the progress of their projects at staff meetings. Reports give everyone in a department or staff an opportunity to find out what's happening in all areas of their division or company. Reports can cover topics that run the gamut from the progress in gaining prospective clients to the problems with integrating a new computer system.
The persuasive speech has the purpose of getting others to accept your opinion or idea and generally involves others changing their view of something. Let's say that you have developed a great marketing idea and you know that your plan could increase sales of your business's products. It's up to you to create a persuasive speech, explaining your plan and providing evidence that will support your belief that the business will profit. Or perhaps you are convinced that your business can save hours each week by making two changes in your bookkeeping system. Your task in a persuasive speech is to present what you want to change and to support your argument with substantiated evidence.
A unique and highly valued kind of persuasive talk is the sales speech. People who master sales can be some of the best-paid individuals in business. Because the important characteristics of a sales speech remain the same no matter what you are selling, salespeople are able to transfer their skills from business to business. Thus, there is a lot of freedom that comes from mastering the sales speech.
Research indicates that there are four components fundamental to the sales speech. These areas include sincerity, empathy, knowledge, and enthusiasm. Sincerity involves a belief in both what you're selling and the benefits of that product or service for the buyer. If you're not honest, it's difficult to look someone in the eye and list the reasons why someone needs what you offer.
	
	


3. Find the right answer from A-D
1. ......... from college is a big deal. It's an even bigger deal when you graduate with straight As. Great job, Chris!

(a)  Graduating
(b)  Graduates  
(c)  Graduated
        (d)  Graduate

2. These people are forced ......... a lot of hardships. Let's raise some money for them.

(a)  enduring
(b)  endures
(c)  to endure   
(d)  endured

3. She ......... her essay and handed it in on time.

(a)  to finish
(b)  finishing
(c)  finished
(d)  finish

4. If he decides to accept that job, he ......... it for the rest of his life.

(a)  has regretted
(b)  had regretted
(c)  is regretting
(d)  will regret

5. If you ......... of applying for that job, my advice is: forget it.

(a)  are thinking
(b)  will think  
(c)  will be thinking
(d)  would think

6. If he hadn't been driving so fast, he ......... have hit the motorcyclist.

(a)  didn't
(b)  hadn't
(c)  wouldn't
(d)  hasn't

7. I think we need to use some wood ......... on that chair. This is a sticky adhesive that is used to hold things together. This is a non-count noun.

(a)  glue
(b)  guns
(c)  legs
(d)  cabinet

8. I am watching my favorite program on my .......... This is a count noun.

(a)  steam
(b)  oil
            (c)  television  
(d)  cloth

9. ......... is a valuable resource and is a fossil fuel. This is a non-count noun.

(a)  Bottles
(b)  Towels
(c)  Coal
(d)  Cubicle

10. Let's go fishing tomorrow. Do you think you ......... come over at 5 am so we can get on the lake early in the morning?

(a)  can
(b)  must do
(c)  had
(d)  need

11. You moved all of the boxes out of the moving truck? You ......... be exhausted!

(a)  can
(b)  shall
(c)  could
(d)  must

12. This isn't a difficult task, so you ......... be able to complete it by Friday.

(a)  can
(b)  should
(c)  mustn't
(d)  couldn't

13. This teacher is very .......... However, last year, I had the worst teacher ever!

(a)  most boring
(b)  more boring
(c)  boring

14. You have to be ......... careful when working with power tools.

(a)  more
(b)  least
(c)  best

15. This subject is ......... than the last one we studied.

(a)  most interesting
(b)  interesting 
(c)  more interesting

TASK 18
1. Write it up
Some people think that family is the most important influence on young adults. Other people think that friends are the most important influence in young adults. Which view do you agree with? Use examples to support your position.
2. Translate the following passages into Ukrainian
The subjects of leadership and also that of workers’ performance has become a serious scientific study in the last three decades. This could be clearly seen from the large number of studies that had concentrated on this area. The reason for these are largely connected to the growth of complex industrial; societies and the problems associated with it, both in terms of those studies has been to enhance performance and productivity and in the same vein to understand the human relation problems in the organization, with the objectives of improving them. There had been various investigations by authors in studying the style of managerial leadership in terms of its effectiveness on worker’s performance. 

Early studies of leadership were primarily attempt to identify unique traits of leaders. These studies were probably guided by the belief that some people are “born-leaders”, whereas other people could never be successful as leaders. 

The trait approach to leadership began to give way to a conception of leadership in terms of various functions which must be performed in order to ensure that the group attains its goals and remains a viable, cohesive entity. 

One important implication of this new approach was the shift of attention from leadership traits to leaders’ behaviour. The leadership behaviour which is called for in one situation may not be appropriate in a totally different situation. Concerns for behaviour led also to an awareness of the importance of situational variables such as the personality and expectations of subordinates, the nature of the group’s task is noted, according to (Heinz Weihrish, and Harold Koontz, 1999).    

3. Find the right answer from A-D
1. I prefer .......... My friend, however, likes jogging better.

(a)  biking
(b)  bike
(c)  bikes
(d)  biked

2. I finished ......... the kitchen. Can I go outside now?

(a)  to clean
(b)  cleaning
(c)  cleans
(d)  cleaned

3. I admit ......... about the boss' wrongdoings, but what was I supposed to do about it? 

(a)  know
(b)  knew
(c)  knowing    
(d)  to know

4. I want to go on that .......... I love coming to the fair because of all the rides! This is a count noun.

(a)  air  
(b)  roller coaster
(c)  fun 
(d)  happiness

5. You have to ask your mother for ......... before you can come camping with our family. You can come if she says it's OK with her. This is a non-count noun.

(a)  permission
(b)  spots
(c)  tents
(d)  boots

6. I have to buy some .....I want to change the color of my bedroom walls. This is a non-count noun.

(a)  picture
(b)  paint
(c)  lawnmower
(d)  cooler

7. Why don't you trust .........? I said I would do it and I will.

(a)  mine
(b)  I
(c)  me 
(d)  my

8. ......... am confused about this question. Can you help me?

(a)  Mine
(b)  Me
(c)  I
(d)  Myself

9. We should learn how to grow our own food, so we can take care of ......... in a healthy and organic way.

(a)  ourselves
(b)  himself
(c)  itself
(d)  themselves

10. Frederick lives ......... the hill, where all the mansions are.

(a)  above
(b)  unto
(c)  onto
(d)  up

11. The board meeting was called ......... due to the sudden demise of the chief executive officer.

(a)  for
  (b)  off
(c)  to
  (d)  out

12. My father put ......... $1,000 as a deposit to help my sister purchase a new car.

(a)  in   
(b)  over
(c)  down
(d)  on

13. Teresa ......... believe her eyes. She saw a man beating his wife on the street!

(a)  couldn't
(b)  must
(c)  should
(d)  could

14. You ......... have been really angry when your boss tried to embarrass you in front of your co-workers.

(a)  can
(b)  must
(c)  shall
(d)  won't

15. ......... you come over for dinner on Friday night? I really want to hang out with you, so I hope you can come.

(a)  Can
(b)  Will have
         (c)  Must
(d)  Must have

TASK 19
1. Write it up
Some people believe that university students should be required to attend classes. Other believe that going p classes should be optional. Which point of view do you agree with? Use specific reasons and details to explain your answer.
2. Translate the following passages into Ukrainian
The concept of leadership is very important to mankind in general, and more essentially with organizational work setting. As important as the leadership concept is however, it cannot have much meaning except in relation to the leader-follower relationship. In other words, for there to be a leader, there must be followers i.e. there must be people who will voluntarily subject themselves and their behaviour to be influenced or affected by the acts of an individual known as the leader. While leaders influence their followers, followers often times also determine the style of leadership prevalent at any given time noting their organization. 


Style in management however, means the way in which managing is done. According to Henry, D (1999), style is just something that exists in the surface that is something you find in some people but not in others. Style must match needs and circumstance. He also said further that management style is a combination of characteristics that indicate how a person influences the things he does, and control the effectiveness with which he does them. 


There is a wide variety of management styles. Most have some good point and some bad points. Each executive brings to the job his own particular blend of management traits, which add up to his style. On the basis of such dominant traits, we can identify ten prevalent management styles.
3. Find the right answer from A-D
1. If I ......... you, I wouldn't risk it.

(a)  had been
(b)  am 
(c)  would be   
(d)  were

2. If they had waited another month, they could probably ......... a better price for their house

(a)  would get  
(b)  had got
(c)  have got
(d)  could get

3. It's quite simple really. When it's cold, water ..........

(a)  froze
(b)  has frozen 
(c)  freezes
(d)  had frozen

4. Those were the boxes ......... were sent to you last month but never made it here.

(a)  which
(b)  who
(c)  whose
(d)  whom

5. ......... is going to take the dog for a walk?

(a)  Which
(b)  Whose
(c)  Who
(d)  Whom

6. ......... shall I fear but the ones who hurt me?

(a)  Whose
(b)  Whom
(c)  Who
(d)  Which

7. I couldn't believe my eyes when I saw ......... elephant crossing the road in front of my school yesterday.

(a)  a
(b)  an  
(c)  the

8. How much will it cost to go on ......... holiday to Bali?

(a)  a    
(b)  an  
(c)  the

9. Can you please help me pick out ......... birthday present for my father?

(a)  a    
(b)  an  
(c)  the

10. He ......... until 3 pm. He was exhausted.

(a)  sleeps
(b)  sleep
(c)  slept
(d)  sleeping

11. She ......... me that you didn't like the food I made yesterday.

(a)  tell 
(b)  telling
(c)  told
(d)  is telling

12. I ......... a lot of money of her birthday gift and she wasn't even grateful when I gave it to her.

(a)  spend
(b)  spending
(c)  spent
(d)  spends

13. He allows ......... on his property. He is a very generous man.

(a)  squats
(b)  squat
(c)  squatting   
(d)  to squat

14. David allows ......... in his house. My children, on the other, are not allowed to use bad language in our home.

(a)  swears
(b)  to swear
(c)  swore
(d)  swearing

15. I dread ......... my ex-boyfriend at the party.

(a)  see 
(b)  saw
(c)  seeing
(d)  sees

TASK 20
1. Write it up
Some people think that children should begin their formal education at an early age and should spend most of their time on school studies. Others believe that young children should spend most of their time playing. Compare these two views. Which view do you agree with? Why?
2. Translate the following passages into Ukrainian
             Leadership is generally defined simply as influence, the process of influencing people in order for them to strive willingly towards the achievement of organizational goals and objectives. While the word style is closely equivalent to the way in which the leader influences followers Luthans.


Therefore, every group of people that perform very close to its entire compability has some persons as its head who is definitely skilled in the art of leadership. Leadership is concerned with the total manner in which a manager influences action of subordinates. It includes the issuing of orders that are clearly accomplished. It implies a continual training activity in which subordinates are given training activity; instructions to enable them carry out the particular assignment in the existing situation. It necessarily involves the motivation of workers to try to meet the expectation of managers. 


   Leadership consist of maintain discipline and rewarding those who perform properly. In short, leading is the final action of a manager in getting others act according to established rules. The qualities, characteristics and skills required in a leader are determined to a larger extent by the situation in which he is to function as a leader. 


Stogdill (1999), in his survey of leadership research pointed out that “there are almost as many different definitions of leadership as there are persons who have attempted to define the concept”.


Therefore managerial leadership can be summarily defined as the process of directing and influencing the task-related activity of group members. Chemers, M. M. (2002) summed it all that “A leader is not a person characterized by any particular and consistent set of personality by traits. 

3. Find the right answer from A-D
1. If the police _______ the murder weapon she __________ put in prison last year.

(a) find ... will be             (b)
found ... would be       (c) had found ... would have been

2. If they __________ to arrest until last month she __________ the country.

(a) wait ... will leave    (b) waited ... would leave    (c) had waited ... would have left

3. When the jury __________ into the courtroom they __________ straight at the accused. 

 (a) comes ... will look    (b) 
came ... would look   (c) had come ... would have looked

4. I'm going to make a cabinet out of our spare wood pile. However, I ......... have to buy some extra wood for the finishing touches.

(a)  can
(b)  must
(c)  may
(d)  couldn't

5. Kendra ......... finish her homework on time, or she can't go outside to play.

(a)  must
(b)  can't
(c)  must have  
(d)  shall have

6. I ......... see that you have a hole in your sneakers. You need a new pair of shoes.

(a)  can
(b)  must
(c)  shall
(d)  may

7. That painting is not real. It is a copy so it's ..........

(a)  sociable
(b)  breakable  
(c)  fake
(d)  tiny

8. The trains in South Korea are ......... than the ones in North America.

(a)  fast
(b)  faster
(c)  fastest

9. You ......... follow the law or you will go to jail.

(a)  could have
(b)  need
(c)  must
(d)  have

10 The house was very quiet, but I was able to hear faint ......... in the other room.

(a)  whisper
(b)  to whisper 
(c)  whispering
(d)  whispered11. She avoided ......... to her mother about her pregnancy because she knew her mother wouldn't be happy about it.

(a)  talk
(b)  talks
(c)  talking
(d)  to talk

11 ......... organic, sustainable efforts is really important in today's world.

(a)  Supporting
(b)  Supported
   (c)  Supports
(d)  Support

12. Our son, Ted, ......... use a new car because his old car is always breaking down on him. So, we're going to buy him a brand-new car for his birthday.

(a)  will have
         (b)  could
(c)  could have
(d)  wouldn't have

13. There is a lot of evidence against your client. If she __________ to the crime I _________ sure that her sentence is lenient. 

(a) admits ... will make           (b) admitted ... would make    (c) had admitted ... would have made

14. I am sure she didn't do it, so if my client __________ to the crime she __________ lying.

(a) admits ... will be    (b) admitted ... would be  (c) had admitted ... would have been

15. 
It is her decisions, so I __________ her if she __________ to accept your offer.

 (a) will ask ... wants  (b) would ask ... wanted    (c) 
would have asked ... had wanted

TASK 21
1. Write it up
Children should be required to help with household tasks as soon as they are able. Use specific reasons and examples to support your answer.
2. Translate the following passages into Ukrainian
In thousands of companies today, managers are in trouble. The jobs and their careers are shipping away; things are going wrong, and they do not know what to do about it. Some of these managers can be found among the brightest executives in leadership positions today, they are not unprepared for responsibility, and they are not overly hampered by restriction. They have every chance to succeed, but they are sinking.


In so may case the root of the problem does not (i.e. is lack of experience, energy, intelligence or dedication). It stems from a factor often overlooked in analyzing the performance of executives. 


It is not enough to be prepared for your job and to work hard at it; your style has to be right. The concept of style seems to be rooted in writing. The world comes from the “latin Stilus”, the pointed iron or none instrument used by the Roman to write on their waxen tablets. But its meaning has broadened to include a wide range of human thought and activity. Henry, O. (1999). 

The applicable dictionary definitions today are specific or characteristic manner of expression, execution, construction or design, in any art, period work employment, and the way in which anything is made or done”.
3. Find the right answer from A-D
1. Is he ......... arrested as we speak?

(a)  be  
(b)  been
(c)  being
(d)  will be

2. She _____ by a bus.

(a) was been knocking down  (b) was being knocked down  (c) was knocked down  (d) was knock down                

3. I want to have some ......... this weekend. Let's go to the city! This is a non-count noun.

(a)  bars
(b)  fun
(c)  dollars
(d)  rooms

4. Some people say that ......... is the best medicine. This is a non-count noun.

(a)  laughter
(b)  boots
(c)  eraser
(d)  bottles

5. The museum _____  its visitors on a journey through England's bloody history. It demonstrates the brutal killings and tortures of the past. 

(a) take    (b) takes    (c) has taken    (d) took

6. . I ......... the roller coaster at the fair last year.

(a)  rode
(b)  ride
(c)  rides
(d)  riding

7. My husband, ......... I love, sent me flowers at work last night.

(a)  who
(b)  whom
(c)  which
(d)  whose

8. If there is ......... you need you can call me, okay?

(a)  anything
(b)  any
(c)  nothing
(d)  everything

9. Barbara, your boyfriend is waiting for you ......... in the car.

(a)  around
(b)  outside
(c)  above
(d)  against

10. Mr. and Mrs. Jarrett must be making a fortune. They're clearly raking ......... over $1,000,000 a year.

(a)  up  
(b)  in   
(c)  on  
(d)  out

11. Can you please go to ......... grocery store on Fifth Street and buy 2 cartons of milk?

(a)  a
(b)  an  
(c)  the

12. I just got back from ......... Philippines.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

13. If the weather holds, I ........ play golf this afternoon

(a) was going       (b)should        (c) would      (d) will

14. Provided you work hard, you ....... pass the exam without any difficulty

(a)  must         (b) will       (c) would        (d) have

15. Provided you ......... the application forms, you should get the loan straightaway

(a) complete           (b) will complete    (c) completed        (d) should complete

TASK 22
1. Write it up
People attend college or university for many different reasons (for example, new experiences, career preparation, increased knowledge). Why do you think people attend college or university? Use specific reasons and examples to support your answer. 
2. Translate the following passages into Ukrainian
Sales promotions are action-focused marketing events whose purpose is to have a direct impact on the behavior of the firm’s customers. There are three major types of sales promotions: consumer promotions, retailer promotions, and trade promotions. Throughout the world, sales promotions offered to consumers are an integral part of the marketing mix for many consumer products. Increasing importance of sales promotions as a percentage of the total advertising and promotional budget and increasing at a rate of 12 percent per year over the last 10 years, studies that strive to understand the impact of sales promotions on consumers are very important. An advertising strategy is a campaign developed to communicate ideas about products and services to potential consumers in the hopes of convincing them to buy those products and services. This strategy, when built in a rational and intelligent manner, will reflect other business considerations and objectives as well. Advertising strategies focus on achieving three general goals 1) promote awareness of a business and its product or services; 2) stimulate sales directly and "attract competitors' customers"; and 3) establish or modify a business' image.

3. Find the right answer from A-D
1. That ceremony ......... enacted on Tuesday next.

(a)  has been
(b)  is
(c)  is being
(d)  have

2. The inconvenience _____ by this money.

(a) will made up for             (b) will been made up for        (c) will be made up for                     (d) will being made up for  

3. I want to paint two ......... in this room. This is a count noun.

(a)  walls
(b)  cash
(c)  news
(d)  slang

4. I am watching my favorite program on my .......... This is a count noun.

(a)  steam
(b)  oil
            (c)  television  
(d)  cloth

5. Currently, he ......... a very successful business.

(a)  run 
(b)  runs
(c)  ran 
(d) is running

6. You never ......... any of the cupboard doors! You're so lazy.

(a)  shut
(b)  shuts
(c)  shutting
(d)  is shutting

7. ......... house is this, anyway? Are we allowed to stay here?

(a)  Who's
(b)  Whom
(c)  Whose
(d)  Which

8. Children usually learn how to eat, by ........., by about age five.

(a)  yourself
(b)  ourselves
(c)  themselves
(d)  himself

9. The cat is sitting ......... the wall.

(a)  on
          (b)  over
(c)  about
(d)  underneath

10. He's been suffering ......... migraine headaches again.

(a)  on  
(b)  from 
(c)  of   
(d)  about

11. How much will it cost to go on ......... holiday to Bali?

(a)  a    
(b)  an  
(c)  the

12. You shouldn't talk to ......... strangers.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

13. That painting is unlike the others. It's very ......... and unusual.

(a)  ordinary
(b)  familiar
(c)  regular
(d)  different

14. Happiness is ......... than money.

(a)  most important
(b)  more important
(c)  important

15. I ......... to pay for this traffic ticket on time.

(a)  must
(b)  have
(c)  might
(d)  should

TASK 23

1. Write it up
Nowadays, food has become easier to prepare. Has this change improved the way people live? Use specific reasons and examples to support your answer.
2. Translate the following passages into Ukrainian
Women entrepreneurs represent one of the fastest growing business segments in Canada today and according to the PARO Centre for Women’s Enterprise, Thunder Bay and region are no different. 

Statistics show that three out of five small businesses launched in Northern Ontario today are started by women. These women range from new graduates to baby boomers, and come from all backgrounds.  What they do have in common however, is that they are not afraid to ask for help.   

“Women’s presence in the business landscape has always had an enormous impact on the economy of Northern Ontario,” said Rosalind Lockyer, Executive Director of PARO. “But what we are witnessing is increasing numbers of self-employed women in the region and a growing desire to connect with other women and resources to get things rolling,” she notes. 

This year, the PARO Centre for Women’s Enterprise is re-organizing the way it services and targets the diverse and growing needs of women from across Northern Ontario. “We have really identified three core priority areas that we are marketing to women who are looking for help,” explains Lockyer. “Our programs are primarily targeting women who are ready to start a business, those who are ready to grow their business and those who are looking to build upon their current business success to expand their regional networks. We want to be a resource for women to find whatever they need to succeed and that varies on a case by case basis. Sometimes its help with business planning or mentorship, and other times it’s simply opportunities to network and be in the company of other business women,” she says. 

That's what Suzan Cooper Rochon discovered through the ups and downs of launching her successful retail store, Perfect Fit Lingerie in Thunder Bay last year.  After returning to Thunder Bay with her family after 20 years away, Suzan knew that she wanted to work in retail but she also wanted to be her own boss.  “I knew that running my own business would be hard work,” says Suzan, “but I wanted new start in Thunder Bay that would give me the flexibility to balance my professional goals with family life.”  
3. Find the right answer from A-D
1. After yesterday’s fall, the markets _____ to previous levels.

a) are now returning
b)  now return
c)  now returned
d)  is now returning

2. Could we _____ another time to meet next week?

a) do
b)  convenient
c)  appoint
d)  fix

3. Our new advertising _____ includes TV, billboards and mail shots.

a) policy
b)  campaign
c)  marketing
d)  sales

4. I’m responsible _____ this factory.

a) of
b)  on
c)  for
d)  with

5. A lot of changes _____ place recently since he arrived.

a) take
b)  have taken
c)  took
d)  are taking

6. _____ is the money owed by one person or organisation to another.

a) Dividend
b)  Investment
c)  Debt
d)  Recession

7. On _____ of my company, I’d like to welcome you all.

a) behalf
b)  charge
c)  responsible
d)  part

8. In many countries you _____ get a visa. It’s the law.

a) don’t have to
b)  mustn’t
c)  should
d)  have to

9. We _____ him an offer so let’s see if he accepts.

a) took
b)  made
c)  did
d)  had

10. OK, let’s get _____ to business.

a) through
b)  up
c)  down
d)  in

11. If you gave us a 5% discount, we _____ the size of our order.

a) had increase 
b)  would increase
c)  increased
d)  ‘ll increase

12. My job involves _____ the machinery.

a) to maintaining
b)  maintain
c)  to maintain
d)  maintaining

13. They’ve arrested him on charges of bribery and _____.

a) corruption
b)  dishonesty
c)  compensation
d)  commission 

14. The meeting just ended and it _____ agreed to delay the final decision until next Friday.

a) has been
b)  has
c)  had been
d)  is being

15. Results from last month _____ all our expectations.

a) rivalled
b)  exceeded
c)  regained
d)  recovered

TASK 24
1. Write it up
It has been said, "Not everything that is learned is contained in books." Compare and contrast knowledge gained from experience with knowledge gained from books. In your opinion, which source is more important? Why?
2. Translate the following passages into Ukrainian
Established in 1989 this business quickly established itself as one of the UK’s leading conventional photographic labs, renowned for its keen eye for colour and willingness to meet Client deadlines.  Based on this success, starting with a move to its current premises approximately six years ago and by investing significantly in the necessary equipment this business has gradually evolved and now provides a complete range of graphic communications and digital imaging solutions to Clients throughout the UK. Whilst still meeting its Clients needs for the more conventional photographic work on which its reputation was originally built – from R-type and C-type prints right through to 35mm projection slides, this business is now much more renowned for its large format work - the in-store displays, point of sale materials and exhibition stands it produces for its Clients across a wide range of sectors including retail, multi-national corporations, graphic design houses and advertising agencies. Its Durst Lambda digital printer, one of only a few in the UK is the ultimate technology for large format requirements. Operating at widths of up to 50 feet wide by any length this machine produces superb photographic prints onto matt or gloss photographic paper or backlit (duratrans) material. 
This business also possesses a Novajet pro 50 inkjet printer. Again printing at up to 50 feet wide by any length this technology is ideal for digital files that need highly saturated colour. Its Scitex Eversmart Supreme scanners are capable of producing the very best high resolution scans in CYMK or RGB from transparencies, flat artwork and negatives up to 4500% of original size. A highly skilled dry mounting department adds the finishing touches to the production process – whether it be foamboard, foamex, card or mdf, gloss sealing or encapsulating.   The output of this business has graced the shop windows of some of the biggest names on the UK High Street, the fascias of museums, art galleries and the boards of some of the biggest residential and commercial property developments throughout the UK.  This business has the technology to supply 5x4 and 10x8 repro transparencies from digital files as well as 35mm presentation slides. Design and art work, digital studio photography, Canon laser copies and CD writing completes a comprehensive digital service.  A high level of personal service epitomises this business, with staff always on hand to discuss Client requirements at their premises in person. The cornerstone of the success of this business however, has been the consistent delivery of a high level of customer service and a quality product at a competitive price.
3. Find the right answer from A-D
1. Sorry, I didn’t quite _____ that. Could you repeat it?

a) clarify
b)  mean
c)  speak
d)  catch

2. A _____ group is a good way to find out what customers think about your products.

a) promotion
b)  research
c)  focus
d)  questionnaire

3. Talks _____ off today, with both sides still disagreeing.

a) cut
b)  build
c)  broke
d)  ran

4. There are a few _____ benefits to my job such as a company car and membership of the local sports centre.

a) fringe
b)  perk
c)  remuneration
d)  pay

5. I keep going _____ about this problem, but it’s important.

a) out
b)  up
c)  in
d)  on

6. Our website receives about 30,000 _____ per month.

a) hits
b)  surfs
c)  browses
d)  clicks

7. If we’d prepared properly, we _____ the deal.

a) hadn’t lost
b)  didn’t lose
c)  wouldn’t have lost
d)  wouldn’t lose

8. Pen and paper is a thing of the _____.

a) times
b)  minute
c)  date
d)  past

9. My boss is totally _____ when it comes to mistakes.

a) untolerant
b)  intolerant
c)  imtolerant
d)  mistolerant

10. I hope there’s a good return _____ my investment.

a) for
b)  with
c)  on
d)  in

11. Let’s get straight to the _____ and not waste any more time.

a) point
b)  item
c)  debate
d)  purpose

12. _____ consumer confidence is down, high street stores still report good profits. 

a) Moreover
b)  In spite of
c)  However
d)  Although 

13. Could you please tell me how many staff _____?

a) do you employ
b)  you employ
c)  you do employ
d)  are you employ

14. I thought it was rather _____ of them not to say they weren’t coming.

a) inconsideration
b)  considerate
c)  inconsiderate
d)  consideration

15. They’ve _____ a hostile takeover bid.

a) targeted
b)  taken
c)  launched
d)  set up

TASK 25
1. Write it up
Do you agree or disagree with the following statement? Parents are the best teachers. Use specific reasons and examples to support your answer.  

2. Translate the following passages into Ukrainian
Established in July 1982 this family owned business specialises in the print and supply of office stationery. The excellent reputation of this well known business has been enhanced in recent years by incorporating in to its capabilities the capacity to overprint envelopes either as sourced or alternatively supplied by the customer – from single colour DL and C5 right the way up to C3 envelopes printed in 4 spot colours and of course all combinations in between.   With the capabilities of its litho and thermographic machines this business can offer customers a diverse portfolio including letterheads, compliment slips, business cards, invitation cards, NCR sets and pads. This business works with many Clients from the very beginning of a print project – from typesetting and the production of initial artwork and the supply of proofs for approval right through to the delivery of the finished print. Customers can phone, fax or e-mail their order with swift delivery to any address in the UK. The business appreciates that Client deadlines are paramount.  Known for its quality products this business is also very price competitive - supported by its membership of the Superstat buying group which helps it secure great cost prices on paper and envelope supplies. This business also prides itself on the first class personal service it provides to its customers, communicating with them at all stages of the production process.  Together with its own customer base of large and small local businesses a large number of leads are generated through the e-procurement facility of Office Depot UK Limited, the world’s leading supplier of office products with which it has an on-going contract and which literally receives hundreds of requests for quotations every day.  Also included within the sale is a sister company which specialises in the retail supply of stationery – offering traditional stationery and general office supplies.  
3. Find the right answer from A-D
1.
Lynn ______ at home at the moment.


a) works
b) is working
      c) work
d) are working

2.
We have ______ information about that.


a) a lot of
b) an
      c) any
d) many

3.
Would you ______ a coffee?


a) liked
b) liking
      c) like
d) to like

4.
TV advertisements are ________ than newspapers.


a) the effective
b) effective
      c) most effective
d) more effective

5.
______ they start production in 1989?


a) Did
b) Do
      c) Have
d) Are

6.
Our ______ for this project is just over a million dollars.


a) business
b) budget
     c) launch
d) payback

7.
Our country has a very ______ economy at the moment. It’s good news for business.


a) strong
b) positive
     c) easy
d) weak

8.
_______ you free next week?


a) Do
b) Have
     c) Are
d) When

9.
I want to speak to the ______ of this conference.


a) organiser
b) organise
     c) organisation
d) organising

10.
Prices remained ______ at the same level as last year.


a) steadily
b) slowly
     c) steady
d) same

11.
He wants to ______ a complaint to the manager.


a) make
b) do
     c) have
d) deal with

12.
If you ask them, they ______ you.


a) are helping
b) ‘ve help
     c) ‘ll help
d) ‘d help

13.
We need to finish. We’re ______ out of time.


a) running
b) going
     c) finishing
d) keeping

14.
Let’s look ______ this chart.


a) in
b) at
     c) to
d) like

15.
He’s leaving the company ______ they wouldn’t promote him.


a) because
b) so that
     c) in order to
d) that means that

TASK 26
1. Write it up
If you could change one important thing about your hometown, what would you change? Use reasons and specific examples to support your answer.  

2. Translate the following passages into Ukrainian
Investors are glowing on the relative strength of the Nook and the company's digital content sales, while physical book sales slip. BN.com sales, which include Nook offerings, rose 37% compared to last year, to $198 million, showing a comparable-sales increase of 65%. Not surprisingly, bricks-and-mortar sales decreased 3%, to $1 billion, with comparable-store sales falling 1.6%. The company's college segment similarly showed declining sales and comps.

Full-year guidance was fairly rosy, with the company projecting BN.com's comparable sales jumping 60% to 70%. B&N expects retail comps to increase 2% to 3%, as it's hoping to catch sales fallout in the ballpark of $150 million to $200 million from the liquidation of Borders stores. I'm skeptical of comps rising that much since the biggest comps increase in the past five years was only 1.8%, and that was back in 2007. The company expects its consolidated Nook business across all segments to double this year to $1.8 billion.

The company's balance sheet is starting to run a little light on cash, down to $22.4 million. That $204 million from Liberty Media (NAS: LCAPA) could come in handy right about now. Digital sales are the only saving grace for the company, and the company is plunging all the profit from its retail bookstores into growing BN.com. The retail segment generated $45.5 million in EBITDA, covering some of the losses from the college and BN.com areas, which lost $69.1 million combined.

3. Find the right answer from A-D
1. Could you just _____ into my office later for a quick chat about something?

a) hop
b)  pop
c)  walk
d)  jump

2. I’m afraid the talk wasn’t really my kind of _____.

a) event
b)  do
c)  thing
d)  type 

3. Some _____ on the course complained about lunch.

a) parts
b)  participants
c)  participate
d)  participation

4. They’ve decided to _____ in outside help on this project.

a) take
b)  give
c)  come
d)  bring

5. _____ that you can’t deliver any sooner, we may ask for a discount.

a) Given
b)  As
c)  Seen
d)  So

6. We run a _____ of cars that services local business.

a) garage
b)  collection
c)  fleet
d)  herd

7. I see what you mean but here’s how it looks from my _____.

a) angle
b)  view
c)  situation
d)  sight

8. The bottom _____ is that we can’t afford these proposals.

a) line
b)  floor
c)  edge
d)  side

9. They arrested him on the _____ of fraud and insider trading.

a) reason
b)  grounds
c)  law
d)  aim

10. _____ free to interrupt if you have any questions.

a) Be
b)  Please
c)  Think
d)  Feel

11. The consultancy industry’s _____ players collectively earned £4.6 billion last year.

a) front
b)  ahead
c)  leading
d)  first

12. Would anyone like to get the ball _____ with their thoughts on this?

a) turning
b)  kicking
c)  throwing
d)  rolling

13. It’s a really user-_____ website with lots of handy features.

a) happy
b)  friendly
c)  free
d)  designed

14. At the moment we’re still _____ payment on their last invoice so don’t deliver anything to them.

a) following
b)  reminding
c)  withholding
d)  chasing

15. I have so many emails waiting to be answered. I just can’t keep _____ of them all!

a) view
b)  eye
c)  track
d)  way

TASK 27
1. Write it up
How do movies or television influence people's behavior? Use reasons and specific examples to support your answer.  

2. Translate the following passages into Ukrainian
From the Exxon side has come this week's announcement that the company will team with Russia's state-run oil giant Rosneft at a cost of $2.2 billion in the quest for oil in the ice-laden but promising Kara Sea in the Russian Arctic. At the same time, the Texas-based big enchilada among publicly held energy companies will pony up an additional $1 billion for a similar venture with Rosneft in the Black Sea. Also, the deal will likely let Rosneft participate in Exxon-operated deepwater Gulf of Mexico activities, along with joining onshore projects in Texas. Beyond that, there's the possibility of the Russian company joining in Canada's Hibernia project, which is 33%-owned by Exxon.    

As you likely suspect, Exxon is replacing BP in the arctic portion of a partnership that was announced early this year.  Rosneft and BP had planned a $16 billion agreement that would have yielded a 9.5% stake in Rosneft to the London-based company, while handing a 5% interest in BP to the Russians. The unusual deal was announced a matter of days before the disclosure of an Exxon-Rosneft venture for exploration of the Black Sea.

It didn't take long, however, for BP's Russian billionaire partners in the 50-50 TNK-BP joint venture to unleash a cacophony of disgruntlement involving a claim that BP's Rosneft deal violated the terms of its 2003 venture with the Russian oligarchs. The well-heeled locals -- who operate under Alfa-Access-Renova, or AAR -- took their argument in the form of a lawsuit to London's High Court, where they succeeded in obtaining an injunction that thwarted the new combination.

3. Find the right answer from A-D
1.
I’m in charge _____ dealing with other companies.


a) for
b) to 
     c) of
d) with

2.
One way to _____ employees is to offer them a bonus.


a) meet
b) upset
     c) fear
d) motivate

3.
The company was set ______ ten years ago.


a) on
b) up
     c) in 
d) off

4.
We need to take legal ______ against them for copying our products.


a) compensate
b) advise
c) action
d) package

5.
Since 2003, bosses _____ slow to handle this problem.


a) have been
b) were
c) are being
d) are

6.
Global warming will ______ to a change in the way we use energy.


a) caused
b) result
c) due
d) lead

7.
This is _______ designed than the previous model.


a) most beautifully b) more beautifully
c) beautiful
d) beautifully

8.
Analysts were surprised to hear the company had declared itself _______.


a) sold out
b) bankrupt
c) fired
d) fallen

9.
Can you fill in this _______ form?


a) apply
b) applicant
c) application
d) applied

10.
The person at the door, _______ greeted you, is the HR manager.


a) who
b) what
c) where
d) why

11.If we ________ him, we wouldn’t have got an answer.


a) haven’t asked
b) hadn’t asked
c) asked
d) ask

12. Would you be interested ______ joining us for a drink?


a) for
b) with
c) in 
d) to

13.
You ______ come if you don’t want to. It isn’t obligatory!


a) don’t have to
b) mustn’t
c) ought to
d) might not

14.
She _______ if he’d ever been to Spain.


a) said
b) told
c) told me
d) asked

15.
The box _______ over to warehouse on this conveyor belt.


a) is carried
b) carries
c) are carrying
d) be carried

TASK 28
1. Write it up
Do you agree or disagree with the following statement? Television has destroyed communication among friends and family. Use specific reasons and examples to support your opinion.  

2. Translate the following passages into Ukrainian
The lack of hiring in the U.S. last month surprised investors. Economists were expecting 93,000 jobs to be added. Previously reported hiring figures for June and July were revised lower. The average work week declined and hourly earnings fell. The unemployment rate held steady at 9.1 percent. The rate has been above 9 percent in all but two months since May 2009.

Kleintop said the jobs report didn't change his view that the economy was headed for a stretch of weak economic growth, not a recession. He said the figures were likely skewed by unusual events that may have made employers reluctant to add jobs in August.

The Labor Department's report relies on data collected from surveys of households and businesses in the second week of August. That's right after Standard & Poor's removed the country's AAA credit rating and fears mounted that Europe's banking crisis could spread to the U.S. Television screens were filled with images of riots in London.

"I'm not surprised that businesses weren't doing too much hiring in that environment," Kleintop said.

3. Find the right answer from A-D
1.
By the end of next year, the new factory ________.


a) built
b) is built
c) will have been built
d) will build

2.
What will you need in the _______ of resources?


a) way
b) route
c) aim
d) road

3.
Let’s try to improve the team ______ with a party!


a) goal
b) player
c) spirit
d) project

4.
You don’t know what the difficulty is, ______ you?


a) are
b) know
c) don’t
d) do

5.
Regular _______ to our mobile phone services can receive big discounts.


a) employees
b) subscribers
c) consumers
d) programmers

6.
We are not willing _____ anymore funding for this.


a) providing
b) provide
c) to provide
d) are providing

7.
Let’s try to ______ an agreement before the end of today.


a) reach
b) meet
c) do
d) take

8.
That’s _____ of the question I’m afraid.


a) in
b) off
c) answer
d) out

9.
I can’t _____ the importance of more training.


a) preemphasise
b) overemphasise
c) interemphasise
d) multiemphasise

10.
______ energies are things like wind power and solar energy.


a) Reserve
b) Renewable
c) Refinery
d) Fuel

11.
A ______ is a situation where there is only one supplier of goods or a service.


a) payment
b) cartel
c) brokerage
d) monopoly

12.
They have a 30% ______ in that company.


a) margin
b) core
c) stake
d) profit

13.
The bank is going to ______ me half of what I need.


a) lend
b) borrow
c) save
d) raise

14.
He never listens to anyone else and only does what he thinks. He’s so ______.


a) cynical
b) bad-tempered
c) arrogant
d) considerate

15.
For the ______ of these people, there is only one objective.


a) likes
b) like
c) likened
d) likely

TASK 29

1. Write it up
Some people prefer to live in a small town. Others prefer to live in a big city. Which place would you prefer to live in? Use specific reasons and details to support your answer.  
2. Translate the following passages into Ukrainian
The job market is even worse than the 9.1 percent unemployment rate suggests.

America's 14 million unemployed aren't competing just with each other. They must also contend with 8.8 million other people not counted as unemployed -- part-timers who want full-time work.

When consumer demand picks up, companies will likely boost the hours of their part-timers before they add jobs, economists say. It means they have room to expand without hiring.

And the unemployed will face another source of competition once the economy improves: Roughly 2.6 million people who aren't counted as unemployed because they've stopped looking for work. Once they start looking again, they'll be classified as unemployed. And the unemployment rate could rise.

Intensified competition for jobs means unemployment could exceed its historic norm of 5 percent to 6 percent for several more years. The nonpartisan Congressional Budget Office expects the rate to exceed 8 percent until 2014. The White House predicts it will average 9 percent next year, when President Barack Obama runs for re-election.

3. Find the right answer from A-C
1.
The organisational ____________ in our company is like a pyramid.


a) status
b) subordinate
c) hierarchy

2.
If the phone rings, we’ll ____________ it.


a) avoid
b) admit
c) ignore

3.
I like ___________ meetings where everyone is relaxed.


a) unformal
b) informal
c) disformal

4.
Our market ____________ has fallen by 3% this year.


a) place
b) share
c) leader

5.
I’ll meet you __________ Monday 1st.


a) on
b) at
c) in

6.
You need to cut your spending. We’re on a really ___________ budget.


a) finance
b) tight
c) borrow

7.
Local companies need a _____________ attitude to doing business abroad.


a) stable
b) positive
c) strong

8.
I got my first job with the company on their graduate trainee ___________.


a) placement
b) location
c) scheme

9.
You’ll need to _____________ an interview after you apply.


a) invite
b) attend
c) wait

10
After university I had to pay off my ____________.


a) debts
b) accounts
c) discounts

11.
Many online banks are trying to protect customers from __________ and theft.


a) premiums
b) claims
c) fraud

12.
I’ve asked three times for my money back but they still refuse to give me a ___________.


a) return
b) satisfaction
c) refund

13.
The Just-in-time consultants say we need to reduce the ____________ in our warehouses.


a) stocks
b) resources
c) shares

14.
All sales staff get a __________ at Christmas and it doesn’t matter how much they sell.


a) loyal
b) bonus
c) pay

15.
___________ people are self-employed. 


a) A lot of 
b) A bit of
c) Substantial

TASK 30
1. Write it up
"When people succeed, it is because of hard work. Luck has nothing to do with success." Do you agree or disagree with the quotation above? Use specific reasons and examples to explain your position.  

2. Translate the following passages into Ukrainian
Former German chancellor Gerhard Schroeder on Sunday called for the creation of a "United States of Europe," saying the bloc needed a common government to avoid future economic crises.

Schroeder, a Social Democrat who ran the country from 1998 to 2005, said in an interview with Der Spiegel that European Union leaders were wrong to expect the euro to drive the bloc on its own.

"The current crisis makes it relentlessly clear that we cannot have a common currency zone without a common fiscal, economic and social policy," Schroeder said.

He added: "We will have to give up national sovereignty."

"From the European Commission, we should make a government which would be supervised by the European Parliament. And that means the United States of Europe."

Schroeder, who nurtured a close relationship with France during his leadership, welcomed an initiative launched by German Chancellor Angela Merkel and French President Nicolas Sarkozy to move toward a fiscal union in 2012.

Their proposal, which would mean giving up sovereignty over budgetary policies with the aim to shore up the 17-nation currency union, has received a lukewarm response from other euro zone countries.

3. Find the right answer from A-D
	1
	Mexico  has  been  independent  …..  nearly  200  years.

	
	A  for
	B  on
	C  at
	D  by

	2
	Brasilia  has  been  the  capital  city  of  Brazil  ……  1960

	
	A  since
	B  at
	C  in
	D  by

	3
	The  profit  of  the  shop  depends  …….  the  quality  of  goods  sold  their.

	
	A  on
	B  by
	C  in
	D  at

	4
	When  a  friend  graduates  …….  school  or  college,  it’s  a  custom  to  give  a  present.

	
	A  from
	B  at
	C  by
	D  once

	5
	If  I  won  the  lottery,  I  ………  whatever  I  liked.

	
	A will  buy
	B can  buy
	C  could  buy
	D  

	6
	If  she   ………  her  umbrella,  she  wouldn’t  have  got  wet.

	
	A take
	B had  taken 
	C would  take
	D  takes

	7
	………  you  wear  warm  clothes,  you  will  catch  a  cold.

	
	A  unless
	B  providing
	C  if
	D  if don’t 

	8
	If  I  finish  work  early  tomorrow,  I    ………  go  the  cinema.

	
	A would 
	B might 
	C should
	D  will not

	9
	If  I  were  you,  I  ………  professional  advice.

	
	A would  seek
	B will  seek
	C can  seek
	D  sought

	10
	If  he  were  more  polite,  he   ………  more  popular.

	
	A will be
	B would be
	C can be
	D  was

	11
	Ann  …  seem  very  happy  at  the  moment.

	
	A  hasn’t
	B  isn’t
	C  doesn’t 
	D  be not

	12
	The  water  …   .  Can  you  turn  it  off?

	
	A  boil
	B  boils
	C  is  boiling
	D  boiled

	13  
	...............money shall we take with us?

	
	A  How
	B  How much
	C  How many
	D  ---

	14
	He is the headmaster's son................?

	
	A  isn't he             
	B  doesn't he  
	C  is he
	D  does  he

	15
	I have lots of friends, but...............of them are  away just now.

	
	A  either                
	B  all                   
	C  both
	D  nor


TASK 31
1. Write it up
Neighbors are the people who live near us. In your opinion, what are the qualities of a good neighbor? Use specific details and examples in your answer.

2. Translate the following passages into Ukrainian
"Germany and France have sent a strong signal with the plan for a European economic government, if it is meant seriously and receives suitable authority such as a European finance minister," Schroeder said.

"That is the correct way forward and the precondition for the correct funding -- euro bonds," he said.

Germany, which enjoys lower costs for issuing debt than its single currency partners, has led resistance to joint euro-denominated bonds.

"It is a huge bond market -- speculators would no longer harbor hopes of splitting it up," Schroeder said.

In order to initiate these changes, Schroeder said EU member states would have to return to the negotiating table and hammer out a new treaty to replace the one agreed in Lisbon that currently serves as the bloc's institutional framework.

"In the crisis lies a real opportunity to achieve a political union in Europe," he said.

Schroeder, who says the EU can only respond to growing competition with the United States and Asia by being fully united, has long pointed to Britain as a hurdle to further EU integration.

"Great Britain causes the greatest problems. (It is) not in the euro but the British nevertheless always want to participate when it comes to designing a European economic area," he said. "That doesn't work."

3. Find the right answer from A-D
	1
	We  ………  go  out  to  dinner,  if  you  like

	
	A  should
	B  could  
	C  might
	D  can’t

	2
	He  ………  be  famous.  I’ve  never  heard  of  him.

	
	A  must
	B  mustn’t
	C  can’t
	D  need

	3
	  ………  we  have  a  barbecue  this  evening?

	
	A  mustn’t
	B  will
	C  shall  
	D  need

	4
	 “I’ve lost my  passport” “You ………  report  it  to  the  police”

	
	A  oughtn’t to
	B  might
	C  ought  to  
	D  need

	5
	The  hotel  is  in  …  Queen  Street  in  the  city  centre.  

	
	A  ---
	B  the
	C  a
	D  an

	6
	The  Imperial  is   near  …  station.

	
	A  ---
	B  the
	C  a
	D  an

	7
	When  he  leaves  school,  he  hopes  to  go  to …   university  to  study  law.  

	
	A  ---
	B  the
	C  a
	D  an

	8
	My mother always............the clothes on Monday.

	
	A  is washing        
	B  has washed      
	C  washes
	D  had washed

	9
	They............here for twenty years.

	
	A  work
	B  have been working     
	C  were working
	D  are working

	10
	Greg............down, opened the book and began to  read.

	
	A  had sat     
	B  sat   
	C  was sitting
	D  sitted

	11
	He............ a magazine once a week, but now he  doesn't.

	
	A  used to buy    
	B  had bought    
	C  didn't use to buy
	D  was buying

	12.
	I came to see you yesterday, but there was ...............at home.

	
	A  someone        
	B  no one        
	C  anyone
	D  nothing

	13
	 Would you like.............ice cream? Yes. please.

	
	A  some
	B  any
	C  no
	D  every

	14   
	She has been to nearly.............European capital.

	
	A  each
	B  every one     
	C  every
	D  nothing

	15
	They  ….  have  given  me  a  lift  home,  but  they  did.

	
	A should 
	B needn’t
	C must
	D  need


TASK 32
1. Write it up
It has recently been announced that a new restaurant may be built in your neighborhood. Do you support or oppose this plan? Why? Use specific reasons and details to support your answer.

2. Translate the following passages into Ukrainian
Labor Day, the first Monday in September, is a creation of the labor movement and is dedicated to the social and economic achievements of American workers. It constitutes a yearly national tribute to the contributions workers have made to the strength, prosperity, and well-being of our country.

More than 100 years after the first Labor Day observance, there is still some doubt as to who first proposed the holiday for workers.

The first Labor Day holiday was celebrated on Tuesday, September 5, 1882, in New York City, in accordance with the plans of the Central Labor Union. The Central Labor Union held its second Labor Day holiday just a year later, on September 5, 1883.

In 1884 the first Monday in September was selected as the holiday, as originally proposed, and the Central Labor Union urged similar organizations in other cities to follow the example of New York and celebrate a "workingmen's holiday" on that date. The idea spread with the growth of labor organizations, and in 1885 Labor Day was celebrated in many industrial centers of the country.

Through the years the nation gave increasing emphasis to Labor Day. The first governmental recognition came through municipal ordinances passed during 1885 and 1886. From them developed the movement to secure state legislation. The first state bill was introduced into the New York legislature, but the first to become law was passed by Oregon on February 21, 1887. During the year four more states — Colorado, Massachusetts, New Jersey, and New York — created the Labor Day holiday by legislative enactment. By the end of the decade Connecticut, Nebraska, and Pennsylvania had followed suit. By 1894, 23 other states had adopted the holiday in honor of workers, and on June 28 of that year, Congress passed an act making the first Monday in September of each year a legal holiday in the District of Columbia and the territories.

3. Find the right answer from A-D
	1
	 She's really bossy..............?

	
	A  is she                   
	B  was she        
	C  isn't she
	D  wasn’t she        

	2
	Robed hurt.............while he was climbing up the tree.

	
	A  him   
	B  himself   
	C  oneself
	D  yourself

	3
	 Would you like.............ice cream? Yes. please.

	
	A  some
	B  any
	C  no
	D  every

	4 
	She has been to nearly.............European capital.

	
	A  each
	B  every one     
	C  every
	D  nothing

	5
	You  ………  finish  the  exercise  before  you  leave  today.

	
	A  would
	B  can’t  
	C  must
	D  need

	6
	If  he  had  some  money  he ………  go  on  holiday.

	
	A  could
	B  can
	C  will
	D  need

	7
	………  I  speak  to  you  in  private,  please? 

	
	A  can
	B  may
	C  should
	D  need

	8
	I  ………  finish  updating  the  files  by  tomorrow  morning.  

	
	A  can
	B  ought to
	C  have to
	D  need

	9
	You  ………   close  the  door.  I  like  to  leave  it  open.  

	
	A  needn’t
	B  must
	C  couldn’t
	D  should 

	10
	He  is  training  to  be  a  pilot  with  …  British  Airways.  

	
	A  ---
	B  the
	C  a
	D  an

	11
	The  whale  is  in  …  danger  of  becoming  extinct.

	
	A  ---
	B  the
	C  a
	D  an

	12
	A  child  needs …  love.

	
	A  ---
	B  the
	C  a
	D  an

	13  
	Everyone.............that the sun rises in the east.

	
	A  knows    
	B  know
	C  have known
	D  is knowing

	14  
	Come and sit beside.............; there's plenty of room.

	
	A  me    
	B  myself           
	C  my
	D you 

	15  
	Did.............leave a message for me? Yes, here it is.

	
	A  anyone                 
	B  someone      
	C  everyone
	D  each


TASK 33
1. Write it up
Some people think that they can learn better by themselves than with a teacher. Others think that it is always better to have a teacher. Which do you prefer? Use specific reasons to develop your essay.

2. Translate the following passages into Ukrainian
Motivation is the elusive elixir. Not only does it help people do good work, and do it faster, but it also helps them feel good about it while they're doing it. Yet motivation always seems temporary, fleeting. We call a meeting, bring in a motivational speaker, and fire up the team. Yet, we know it won't last. 

What if we could make it last? What if we could make it easy for everyone on your team to stay motivated day in and day out, regardless of what was going on around them? You could expect higher levels of performance from everyone and create a team with an unstoppable can-do attitude. 

Despite its elusive nature, motivation is rather simple to understand. Motivation can be defined as a concerted effort to produce a desired result. So let's think about that for a moment. Why would anyone make a concerted effort to produce a result? 

Underlying all motivation must be a belief that winning is possible, that the result is attainable. When people stop believing that they can win, that they have little chance for success, their efforts directed at achieving that success fade. However, people can remain motivated day after day when they are playing a game they believe they can win. 

Motivation can be made a permanent part of your organization's environment when you provide the three keys that will allow your team members to believe that they can win, that they are unstoppable. 

3. Find the right answer from A-D
	1
	I ate all my dinner................I was still hungry.

	
	A  despite             
	B  but                 
	C  in spite
	D  and

	2
	I watched two films, but I didn't enjoy...............of  them.

	
	A  either                
	B  both              
	C  neither
	D  all

	3  
	I'm bored. I have got...............to do.

	
	A  something      
	B  nothing        
	C  anything
	D  few

	4
	Ann  doesn’t  drink  tea  …

	
	A  tomorrow
	B  yesterday
	C  very  often
	D  now

	5
	Have  you  ever  been  to …  British  Museum.

	
	A  the
	B  a
	C  --
	D  an

	6
	When  we  got   home   last  night,  we  found  that  somebody  …   into  the  flat.

	
	A  broke
	B  had  broken 
	C  has  broken
	D  was breaking

	7
	I  know  him  …

	
	A  good
	B  well
	C  fine
	D  the best

	8
	You’re  …  than  me.

	
	A  more  old
	B  elder
	C  older
	D  oldest

	9
	James .... when Wendy came into the room.

	
	A  was sleeping   
	B  slept     
	C  has been sleeping
	D  was slept

	10
	 I think I............go to university when I leave school,  but I'm not sure yet.

	
	A  should  
	B  will   
	C  am going
	D  had gone

	11
	I   …..   stay late at work tonight. There is lots of  work to do. 

	
	A  have to             
	B  can      
	C  needn't
	D  had to

	12
	Charlie ........... speak German when he was young,  but  now he can.

	
	A  can't    
	B  could  
	C  couldn't
	D  was able to

	13
	You ............ ask for directions if you get lost.

	
	A  should
	B  are able to    
	C  mustn't
	D  are allowed

	14
	If  you  had  got  up  earlier,  you  ………  the  bus.

	
	A wouldn’t miss
	B wouldn’t have missed
	C won’t miss
	D  might miss

	15
	If  I  won  the  lottery,  I  ………  whatever  I  liked.

	
	A will  buy
	B can  buy
	C  could  buy
	D  had to buy


TASK 34
1. Write it up
It is better for children to grow up in the countryside than in a big city. Do you agree or disagree? Use specific reasons and examples to develop your essay.

2. Translate the following passages into Ukrainian
A strategy is a best-guess plan that expedites the accomplishment of desired goals. Motivation depends on having a clear path to accomplishing a desired result. It's OK if every detail is not in place and a few variables exist, but the path to success must not be shrouded in fog. However, the plan must be complete enough to permit the belief in a successful end result. 

When the plan is in doubt, motivation is ruled out. 

While desire is a powerful motivator, so is anger. When Osama bin Laden was linked to the terrorist attacks of September 11, 2001, the wrath of angry Americans was focused on him. Emotions were high, and it would have been easy to fill an airplane bound for Afghanistan to hunt him down. 

If you were on that plane, imagine how your excitement and motivation would soon fade when you learned that the "plan" was to drop you into Afghanistan and let you figure out how to find Osama. Without a clear path for getting past the enemy and finding bin Laden, your early determination would soon turn to despair. We all need a plan that we believe can work. 

3. Find the right answer from A-D
1.    Sara, my next door neighbour, has a car, but she ..... it very often.  

	         A doesn’t use
	 B  isn’t using
	C hasn’t used
	D  hasn’t been using


2.       I think you ..... very silly. Don't get out of bed. You’ll only make your temperature go up again.  

	           A  are
	B  are being
	C  were
	D  have been


3.       Peter and Mary ..... on the platform. They have been waiting for their train for half an hour.

	 A  have been standing
	B  are standing
	C  stand
	D  have stood


	4
	I  was  invited to … dinner  given  to  welcome  the  new  ambassador.

	
	A  ---
	B  the
	C  a
	D  an

	5
	Such  … long queue!

	
	A  ---
	B  the
	C  a
	D  an

	6
	“Where’s Sam?” “I’m not sure. He ………  be  in  the  study”

	
	A  ought
	B  might
	C  will
	D  can’t

	7
	………  I  pour  you  a  glass  of  orange  juice?

	
	A shall
	B will
	C  would
	D  can’t

	8
	………  you  put  some  ice  in  it, too?  

	
	A  may
	B  could
	C  shall
	D  can’t

	9.
	I  don't like very loud music' '................'

	
	A  Neither I do    
	B  Neither do I
	C  So do I
	D Nor I  

	10.
	I don't want to go out tonight.' '................Let's  stay in.'

	
	A  Neither I do   
	B   So do I        
	C  Neither do I
	D  Nor I 

	11.
	He was angry................he didn't lose his temper.

	
	A  whereas           
	B  yet             
	C  although
	D  despite

	12.
	I think...............has stolen my wallet.

	
	A  someone       
	B  no one       
	C  anyone
	D  all

	13. 
	Everyone............. that the sun rises in the east.

	 
	A   knows             
	B   know             
	C   have known
	D is knowing

	14.  
	Come and sit beside.............; there's plenty of room.



	
	A   me                        


	B   myself           
	C   my
	D myselves

	15.  
	Did.............leave a message for me? Yes Here it is.

	
	A   anyone                 


	B   someone    
	  C    everyone
	D all

	
	
	
	


TASK 35
1. Write it up
We all work or will work in our jobs with many different kinds of people. In your opinion, what are some important characteristics of a co-worker (someone you work closely with)? Use reasons and specific examples to explain why these characteristics are important.

2. Translate the following passages into Ukrainian
Established relatively recently, this business utilises the latest technology and methods available to provide a secure, totally confidential, large volume, high quality document scanning service for its core target audience of inner London financial services and legal organisations.  The core service offered by this business consists of collecting archive paper documentation from a Client’s premises, scanning, indexing and storing these documents as computer images which can then be electronically viewed, sorted, searched and retrieved at will. CD-ROM/DVD disks are provided to the Client, each of which can contain approximately 10 – 15,000 A4/monochrome/colour document page images. By researching and utilising advanced American standards of scanning technology this business offers a level of operation and product far in advance of that of any of its competitors in the UK market.   Standards of reproduction have deliberately been taken to unprecedented levels to create a market competitive advantage – in turn ensuring authenticity, security and audit control compliance. This business ensures that once paper documents have been scanned, the electronic data can be used, stored or converted into files that the most sophisticated Electronic Records Data Management systems will utilise to the full - OCR (Optical Character Recognition), ICR (Intelligent Character Recognition) and Bar Codes including the various types of future search engines available to B2B and Government Agencies such as indexing, wildcard searches, fuzzy searches and phonetic searches. This is only possible if the original scanned document is of sufficiently high quality – as it is with this company. This level of service is not obviously available elsewhere in Central London and attracts premium pricing for the security, confidentiality, close locality and one-off nature of the scanning - once scanned the records will be available forever.
3. Find the right answer from A-D
	1
	My  hair  is  getting  very  long  and  untidy. I  need  to  get  …..  cut. 

	
	A  it


	B  them
	C  its
	D  they

	2
	She  gave  me  ……

	
	A  some  good  advice
	B  some good  advices


	C  a good advice


	D  advices

	3.  
	...............money shall we take with us?

	
	A  How
	B  How much
	C  How many
	D  ---

	4.
	He is the headmaster's son................?

	
	A  isn't he             
	B  doesn't he  
	C  is he
	D  does  he

	5
	You  ………  finish  the  exercise  before  you  leave  today.

	
	A  would
	B  can’t  
	C  must
	D  need

	6
	If  he  had  some  money  he ………  go  on  holiday.

	
	A  could
	B  can
	C  will
	D  need

	7
	I ….  tidy  my  room  today.  My  mother  said  so. 

	
	A can
	B must
	C have to
	D  should

	8.   
	Penny and I call.............almost every day.

	
	A  ourselves
	B  each other    
	C  us
	D  every

	9.   
	There's very.............time left. We need to hurry up.

	
	A  a little                    
	B  few                 
	C  little
	D  some

	10.
	I don't want to go out tonight.' '................Let's  stay in.'

	
	A  Neither I do   
	B   So do I        
	C  Neither do I
	D  Nor I 

	11.
	He was angry................he didn't lose his temper.

	
	A  whereas           
	B  yet             
	C  although
	D  despite

	12.
	I think...............has stolen my wallet.

	
	A  someone       
	B  no one       
	C  anyone
	D  all

	13
	My  sister  is  a  writer.  She  …  many  books.

	
	A  writed
	B  wrote
	C  has  written
	D  was writing

	14
	They  went  out  after  lunch  and  they’ve  just  …  back

	
	A  came
	B  coming
	C  come 
	D  are coming

	15
	It  …  Wednesday  tomorrow. 

	
	A  is
	B  will  be 
	C  shall  be
	D  can


TASK 36
1. Write it up
You have been asked to write the following :

You are part of the team organising the fifth-formers’ farewell party. You have visited a venue with a view to use it for the reception, and have been asked to write a report for the team. Write this report, in which you include both the positive and negative points about the venue and make a recommendation.

A report should have the following structure:
Report Template:

To:

From:

Subject:

Date:

_____________________________________________________

_____________________________________________________

_____________________________________________________

_____________________________________________________

Introduction / Purpose                                    State purpose and content of  your report
	Subheading*

Subheading*

Subheading*


	All the information on the topic is presented in detail under suitable subheadings. The exact number and wording of the subheadings will depend upon the specific instructions/content of the report.




Recommendations/ Conclusion       General conclusion / opinion / recommendation(s)
2. Translate the following passages into Ukrainian
In May Opel achieved the seventh consecutive month of market share growth in Europe compared to the corresponding months last year. European market share increased from 5.8 percent in May 2010 to 6.3 percent in May 2011. This reflects a sales increase of nearly 24,000 vehicles or 26.1 percent. In the first five months of 2011, sales jumped by over 55,000 cars or 11.6 percent compared to the same period last year. During this time, market share rose to 6.25 percent compared to 6.0 percent in the same year-ago period. Opel sold a total of 534,000 vehicles from January to May 2011 throughout Europe, while increasing its market share in 23 of 27 European markets.

The Meriva and Astra Sports Tourer are particularly successful, with both taking the number one position in their vehicle segment. The popularity of the Meriva is giving the Zaragoza plant a swift production milestone. Even though it has been on the market for less than one year, this week the 150,000th newest-generation Meriva will already roll off the assembly line in Zaragoza. 

Opel substantially increased sales on its home market in May: sales were 38 percent higher than in May 2010 while market share reached 8.1 percent. In the first five months of this year, Opel sales rose over 23 percent compared to the same time last year, while market share was 7.65 percent (last year: 7.1 percent).

Alain Visser, Opel Vice President Sales, Marketing and Aftersales, underlines two important positive factors in Opel’s market development: “Our sales numbers show a long-term, stable, upwards trend. And we are not only growing because of the improved economic environment, we are also continuously improving our market shares compared to our competitors. Only very few manufacturers have managed this in the past months. It shows that our new cars fully meet our customers’ demands and requirements.”

3. Find the right answer from A-D
	1
	I  …  a  lot  of  work  yesterday.

	
	A had done
	B did
	C have done
	D will have done

	2
	I  have  never  …  snooker. 

	
	A  play
	B  played
	C  playing
	D  plaid

	3
	Athletics  …  my  favorite  sport.

	
	A  are
	B  is 
	C  am
	D  being

	4
	Five  thousand  pounds  …….   stolen  in  the  robbery.

	
	A  were
	B  was
	C  has 
	D  being

	5
	How  often  …  you  go  to  the  dentist?

	
	A  are
	B  does
	C  do
	D  being

	6
	His  car  struck  … tree; you  can  still  see  the  mark  on  the  tree.

	
	A  ---
	B  the
	C  a
	D  an

	7
	… whale  is  in  danger  of  becoming  extinct.

	
	A  ---
	B  the
	C  a
	D  an

	8
	The  deep-freeze  has  made  life  easier  for … housewives.

	
	A  ---
	B  the
	C  a
	D  an

	9
	Steve  ………  walk. He’s  broken  his  leg.  

	
	A  ought
	B  must
	C  can’t
	D  need

	10
	I  ………  go  to  the  disco  last  night.

	
	A  was  allowed to
	B  could
	C  must
	D  can’t

	11
	We  ………  go  out  to  dinner,  if  you  like

	
	A  should
	B  could  
	C  might
	D  can’t

	12
	He  ………  be  famous.  I’ve  never  heard  of  him.

	
	A  must
	B  mustn’t
	C  can’t
	D  need

	13.
	 Would you like.............ice cream? Yes. please.

	
	A  some
	B  any
	C  no
	D  every

	14.   
	She has been to nearly.............European capital.

	
	A  each
	B  every one     
	C  every
	D  nothing

	15.   
	Let's call it a day..............?

	
	A  shall we                
	B  will we           
	C  won't we
	D  shan’t we


TASK 37
1. Write it up
Write a review of a film you watched recently.

Essay Plan

Introduction: Name of film; name of director; main character(s); setting

Paragraph 1 - 2 Some information about the plot (ending is NOT given)

Paragraph 3 - 4 Positive and negative comments about the film, direction and

acting.
Conclusion Target audience, recommendation and reason(s)

Note: generally, the present tense is used when writing a book/film review.
2. Translate the following passages into Ukrainian
Despite difficult economic conditions - the European tractor market dropped around 17% in 2009 - the Steyr and Case IH brands managed to achieve an estimated increase in market share of nearly 1%. The order situation for the agricultural machinery sector of CNH was quite satisfactory as a result. However, the tense situation in the construction industry still took the edge off the consolidated group result overall.
"In 2009 the global financial and economic crisis did not spare the agricultural sector. Investment finance for large farming operations in Eastern Europe became far more expensive, for example. Despite this, with Case IH and Steyr we were still able to increase our share in Europe and achieve a profitable financial result", is how Andreas Klauser - President and CEO of Case IH & Steyr worldwide - analyses the situation on the tractor market. "However, continued caution with building projects still has a major effect on our construction machinery sector."
Steyr and Case IH tractors are in excellent position in Europe. Case IH is already one of the top 3 tractor brands in Europe and managed to produce the largest gain in market share in 2009. Steyr maintains its undisputed first place in Austria.
With their tractors and harvest machinery, Case IH and Steyr deliver precisely what European farmers, foresters, contractors and municipalities need – from low fuel consumption and easy-to-use continuously variable transmission technology through to automated operating sequences and satellite-guided advanced farming systems. 

3. Find the right answer from A-D
	1  
	.............would you rather be  an actor or an author?

	
	A  Which  
	B  What  
	C  Who
	D  Why

	2 
	There are............people in this room. We can hardly  move.

	
	A  too much              
	B  too many      
	C  a lot
	D  some

	3
	- Hello! May I speak to John, please? - Sorry, he is out. He has gone to the library. He ..... for his History exam there.  

	
	A has been reading
	B is reading
	C reads
	D has read

	4
	How long ..... Jerry? - But I don’t know him at all. I have never met him.

	
	A do you know
	B have you known
	C has you known
	D did you know

	5
	I am sorry Ann can’t come to the phone right now because she ..... a shower. 

	
	A is taking
	B has taken
	C takes
	D has been taking

	16.  
	Jill and Emma are my friends, but.............of them lives near me.

	
	A  both                      
	B  neither           
	C  none
	D  all

	17.  
	Some people are not upset by violence, but..........are.

	
	A  another                 
	B  the others     
	C  others
	D  all

	38.  
	...............soup would you like?

	
	A  How
	B  How much
	C  How many
	D  Where

	39.
	I  don't like very loud music' '................'

	
	A  Neither I do    
	B  Neither do I
	C  So do I
	D Nor I  

	20
	The  bed  was  very  uncomfortable.  I  didn’t  …  very  well

	
	A  sleep
	B  slept
	C sleeped 
	D  sleeping

	21
	I  …  a  lot  of  work  yesterday.

	
	A had done
	B did
	C have done
	D will do

	33
	Yesterday  was  the  hottest  day  …  the  year.

	
	A  in
	B  of 
	C  during
	D  on

	34
	Look  at  those  black  clouds.  It  …….  rain.

	
	A  will
	B  is  going  to  
	C was
	D  will be

	35
	Next  …  meeting   has  been  cancelled.

	
	A  weeks
	B  week
	C  week’s
	D  weeks’


TASK 38
1. Write it up
Write a review of a book you enjoyed and would recommend to a friend.

Essay Plan

Introduction: Name of book; name of author; main character(s); setting

Paragraph 1 - 2 Some information about the plot (ending is NOT given)

Paragraph 3 - 4 Positive and negative comments about the story, characterisation

and writing style

Conclusion Target reader, recommendation and reason(s)
Note: generally, the present tense is used when writing a book/film review.

2. Translate the following passages into Ukrainian
This beautifully appointed independent lingerie retailer is located in a busy High Street position and has established itself as one of the most comprehensive stockists in the South of England, offering lingerie with new innovations in cuts and finishes, in striking colours and sensational fabrics from their agents in France, Italy and Switzerland.   Established in 2002 this business retails and professionally fits beautiful lingerie for the style conscious within this affluent community, plus retailing quality Australian swimwear, and has built a sound reputation since inception, with a current database of over 3,000 customers.  The personal fitting service means that every customer leaves with a bra that fits like a glove, staff are always discreet, professional and work hard to put customers at ease.   The present owner services a large clientele base ranging from younger females to the older generation, and caters for all shapes and sizes. The clients remain loyal and have received excellent services. Our client is committed to helping her customer’s, by going that extra mile to satisfy their needs.  Key assets are found in this business’s long-established relationships, well-defined customer base with high repeat sales, supplying the business with a definitive competitive advantage.   This is a perfect opportunity for a buyer who wants an established business for expansion or a company presently in the business that wishes to expand by obtaining the businesses strong client base and qualified employee's.

3. Find the right answer from A-D
	1
	He............ a magazine once a week, but now he  doesn't.

	
	A  used to buy    
	B  had bought    
	C  didn't use to buy
	D  used to have buy

	2
	We............on holiday to Italy tomorrow.

	
	A  have gone       
	B  go    
	C  are going
	D  will go

	3
	As far as I know Mike ..... Italian for quite some time, but he still doesn’t understand very much.

	
	A is learning
	B has been learning
	C has learnt
	D learns

	4
	What ..... with yourself? There is mud all over you! 

	
	A has you been doing
	B are doing
	C did you do
	D have been doing

	5
	Jeremy ..... basketball this season; he wants to concentrate on his studies.

	
	A doesn’t play
	B hasn’t been playing
	C isn’t playing
	D hasn’t played

	6
	Greg............down, opened the book and began to  read.

	
	A  had sat     
	B  sat   
	C  was sitting
	D  set

	7
	The  exploration  of  outer  space  began  …..  1957  with  the  launch  of  the  satellite  Sputnik.

	
	A  in
	B  at
	C  by
	D  from

	8
	……   the  time  I  was  in  high  school,  I  had  gotten  my  first  job.

	
	A  by
	B  in
	C  from
	D  in

	9
	……  I  met  my  best  friend,  I  didn’t  know  what  real  friendship  was.

	
	A  until
	B  at
	C  on
	D  from

	10
	…….  Sarah  learned  a  little  Spanish,  she  was  able  to  talk  to  her  neighbors.  

	
	A  once
	B  at
	C  in
	D  on

	11
	What’s  …..  film  you’ve  ever  seen?

	
	A  the  best
	B  best
	C  good
	D  better

	12
	That  church  is  …  oldest  building  in  the  town.

	
	A  the
	B  a
	C   …
	D  an

	13.   
	...............gave you these lovely flowers?

	
	A  What                 
	B  Where           
	C  Who
	D  How

	14.
	I have two televisions, but...............of them are  broken.

	
	A  either                
	B  all  
	C  both
	D  each

	15.
	She lives next door to you  ................?

	
	A  isn't she           
	B  doesn't she C   
	C  hasn't she
	D  do you


TASK  39
4. Write it up
Tim Wilson, a business associate from the UK, will be visiting you at your office next week. You have not met before. He has just sent an email to let you know that he will be arriving at 10 p.m. on Sunday night. Write a polite, friendly email of 100 – 150 words to him.

Include the following points:

Company driver will meet Tim Wilson at airport (carrying a sign with his name) room booked at Aspen Villas Hotel – hotel normally used by your company informed hotel about late arrival hotel: small, comfortable, quiet (see website: www.aspenvillas.com) you will meet him 8.30 a.m. at hotel and walk to office (5 minutes) wish him pleasant trip

5. Translate the following passages into Ukrainian
Increased volume vs. reduced costs

In the early years the fast food wars were fought with heavy discounting arms where high volume compensated low margins. However, later on, when the commodity costs got higher and the minimum wage increased in the slow-growth environment, there was a demand for higher profits. McDonald's surrendered the strategy of sacrificing profits for market share by cutting prices to drive sales and volume. The company started raising menu prices across half its system.2 Later on, in this highly competitive market, McDonald’s changed strategy, aiming

at binding customers to apply more monopolistic price policies. The very low prices was replaced by product initiatives and promotion to attract customers and increase margins, and now, the margin of McDonald’s belongs to the highest of the industry.3 Also, the competition is said to have changed the structure of profitability by eroding unit-level margins. Thereby it has become more difficult for restaurant managers to show growth in earnings and the impact of earnings growth from newly opened stores has decreased.

For the organization and distribution of tasks within the company, the high margin means that pushing volume is relatively more profitable for McDonald’s than cutting costs. Volumes are best affected by decisions taken high up in McDonald's organizational structure, for example by division teams launching marketing campaigns or setting up new stores. However, even if cutting costs has not such a great relative significance to the overall profit, the impact of cutting costs is far from negliable. This task is performed by unit manager as well as the maintenance of long-term relationships and image - areas which should be concentrated on by incentive policies.
6. Find the right answer from A-D
	


1. The castle ......... built in the 15th century.

(a)  was
(b)  is
   (c)  has been
(d)  will be

2. If they had waited another month, they could probably ......... a better price for their house

(a)  would get  
(b)  had got
(c)  have got
(d)  could get

3. It's quite simple really. When it's cold, water ..........

(a)  froze
(b)  has frozen 
(c)  freezes
(d)  had frozen

4. She _____.

(a) has never be heard of    (b) has never been heard of     (c) has never been heared of  (d) has never been hearing of  

5. The candle _____ by the draught.

(a) was blowed out             (b) was blow out            (c) was blewed out                 (d)  was blown out          

6. The children ......... taken to school by bus every day.

(a)  are
     (b)  have
       (c)  was
       (d)  had

7. I can assure you that this box ......... never been opened before I opened this morning.

(a)  was
(b)  will
(c)  is   
(d)  had

8. Happiness is ......... than money.

(a)  most important
(b)  more important
(c)  important

9. Kevin is bad, but Norah is ..........

(a)  worst
(b)  worse
(c)  more bad

10. ......... President of the United States will be visiting Australia next week.

(a)  A   
(b)  An 
(c)  The

11. Do you like playing ......... baseball?

(a)  a    
(b)  an  
(c)  the 
(d)  (none)

12. A story _____.

(a) will being made up        (b) will been made up        (c) will be making up               (d) will be made up           

13. I know ......... about it!

(a)  anything
(b)  nothing
(c)  someone
(d)  any

14. There is ......... I need to do tomorrow afternoon.

(a)  any
(b)  anything
(c)  yet 
(d)  something

15. My friend doesn't know ......... about her birthday party!

(a)  something  
(b)  nothing
(c)  anything
(d)  anyone

TASK 40

4. Write it up
You work in the engineering department of a manufacturing firm. Your firm needs to purchase a new motor for the pumping system at your plant and you have been asked to investigate three models that would all be suitable from a technical point of view.

Use the data below and write a memo of 200 to 250 words to the Purchasing Manager. Tell him which motor you would recommend and give your reasons.

	
	Motor A
	Motor B
	Motor C

(*new model)

	Purchase price
	$1,300
	$1,900
	$2,900

	Annual running cost (based on energy use)
	$3,066
	$3,942
	$2628

	Guarantee
	1 year
	3 years
	5 years

	Cost of service contract (after guarantee expires)
	$80 per year
	$100 per year
	$100 per year


5. Translate the following passages into Ukrainian
Designing the incentive systems

To observe the performance of other agents is a difficult task. Hence, firms will create some kind of incentive system to promote and encourage performance. In addition to the constant motivation, incentive systems also serve to progression paths and compensation systems that retain and reward individuals who have developed managerial skills and knowledge critical to the company's business needs. However, the incentives on managerial level is often given  through compensating the officers’ performance by payment.

Not only are incentives a way of motivation, it is also a way of directing work. There are many different tasks for each employment, and many tasks have several dimensions. The different tasks are discrete and mutually exclusive, that is if the officer performs one task this immediately implies that he cannot perform another. For example, if the officer chooses to make hamburgers he cannot also make french fries at the exact same period in time. The dimensions of the tasks are continous, they say by which preferences the officer has choosen to perform the task. Considering planning, for example, will the officer devote his time to stretgic planning or to plan day-to-day routines? Will the officer making hamburger try to make them as quickly or as good as possible? All tasks and dimensions are competing under the officer’s effort and time budget restriction, that is, with a limited budget, the officer will give some activities preference to others.

For the firm a differentiated pay system entails costs. These are other important factors for the decision of which comensation plan to implement. The company costs are of different types, ranging from the individual to the external context.
6. Find the right answer from A-D
1. The amount of money you plan __________.

(a) will spend           (b) spend         (c) spent       (d) to spend  

2. She _____ by a bus.

(a) was been knocking down  (b) was being knocked down  (c) was knocked down  (d) was knock down               

3. She _____ with a fine.

(a) were let off  (b) was let off  (c) was letted off  (d) were let off (e) was letting off  

4. Ryan got into ......... at school again this week. I don't know what to do about his bad behavior lately. This is a non-count noun.

(a)  dresses
(b)  cars
(c)  trouble
(d)  barns

5. Can you give me more ......... regarding the cell phone plan? I'm not sure if I want to buy a cell phone yet. This is a non-count noun.

(a)  suites
(b)  stairs
(c)  watches
(d)  information

6. The little girl had two ......... in her hair. This is a count noun.

(a)  braids
(b)  advice
(c)  slang
(d)  ice

7. I asked you ......... of these shoes you think would go with my outfit.

(a)  whose
(b)  who
(c)  whom
(d)  which

8. ......... house is this, anyway? Are we allowed to stay here?

(a)  Who's
(b)  Whom
(c)  Whose
(d)  Which

9. I have friends ......... love me so much that they threw a surprise birthday party for me last night.

(a)  who
(b)  whom
(c)  which
(d)  whose

10. To get a job as a secretary, you must be good ......... typing and answering phones.

(a)  for 
(b)  at   
(c)  with 
(d)  about

11. Because of his new shift, he has to wake up ......... 3 a.m. every day.

(a)  in   
(b)  at   
(c)  on  
(d)  from

12. Such bad behavior is typical ......... the spoiled child.

(a)  for 
(b)  with 
(c)  about
(d)  of

13. This book is ......... than the last one I read.

(a)  thick
(b)  thicker
(c)  thickest

14. My homework assignment is very .......... It's too difficult.

(a)  hard
(b)  harder
(c)  hardest

15. This is the ......... road I've ever seen!

(a)  long
(b)  longer
(c)  longest

 TASK 41

4. Write it up
An English friend of yours has written to you to ask what you think about the following situation. He has been offered a job in a large city in your country and wants to know whether you think it would be better to live in the city or in the country within easy commuting distance of his job. Write a letter to him giving your opinion.
5. Translate the following passages into Ukrainian
 PROPERTY RIGHTS AND INCENTIVES

Firms can use a variety of instruments to motivate workers for his or her array of tasks. Milgrom and Holmström launch the hypotheses that paying the agent based on measured performance, giving the workers ownership of assets and freedom from direct controls of for exemple working hours, are complementary7 instruments which answers the eternal corporate question of whether to make-or-buy.

Traditionally, in an optimum, the importance of the three incentive schemes would be

balanced, as weak incentives for maintaining asset values would mean weak incentives for measured performance and significant restrictions on worker freedom. However, all these are endogenous variables while variations in the cost of measuring performance, in asset specificity, and in future uncertainty are exogenous parameters. An increase in the cost of measuring sales performance acts like an increased input price, leading to the substitution of  salary for commissions and to a complementary increase in worker rules.  Also, when monitoring is imperfect and costly will only a narrow set of activities to be rewarded effectively by the firm. In this case, asset ownership gives a more profond and  powerful incentive instrument. When an agent owns a set of productive assets, she maintains  those assets more effectively and the risk of moral hazard is less. By contracting and work design, tasks and work rules can be specified on forehand to restrict the freedom of the worker. More tasks can also be allowed if the agent owns the assets and when pay incentives are strong. Then responsibility and authority go hand in hand.
6. Find the right answer from A-D
1. There was a lot of ......... at the Broadway show last week. People were very happy with the performance. This is a non-count noun.

(a)  signs
(b)  drinks
(c)  seats
(d)  applause

2. I want to have some ......... this weekend. Let's go to the city! This is a non-count noun.

(a)  bars
(b)  fun
(c)  dollars
(d)  rooms

3. I have one dog and two .......... This is a count noun.

(a)  wine
(b)  health
(c)  peace
(d)  cats

4. You have to ......... your car in reverse before you can back into that parking stall.

(a)  puts    (b)  put
(c)  putting
(d)  is putting

5. You have to ......... this problem. Otherwise, you can't move on with your life.

(a)  overcome  
(b)  overcomes
(c)  overcame
(d)  overcoming

6. I like ......... the lawn. I love the smell of fresh-cut grass.

(a)  mow
(b)  mows
(c)  mowed
(d)  mowing

7. Naomi is keen ......... working in Africa this coming year.

(a)  of   
(b)  in   
(c)  on  
(d)  at

8. He's been suffering ......... migraine headaches again.

(a)  on  
(b)  from 
(c)  of   
(d)  about

9. All of Chris's teachers agree that he is very good ......... math.

(a)  with
(b)  for 
(c)  at   
(d)  on

10. He is not energetic and alert right now. He is very tired and ..........

(a)  exhausted
        (b)  aware
(c)  watchful
(d)  ready

11. I can hardly hear the baby when she cries because she's so .......... I'm pretty lucky in that respect.

(a)  quiet
(b)  quieter
(c)  quietest

12. "My Dad is the ......... man in the world," said five-year-old, Brady.

(a)  great
(b)  greater
(c)  greatest

13. Thirty more people _____ last week.

(a) were lie off                     (b) were laying off                  (c) were layed off             (d) were lied off               

14. _____ to you yet?

(a) Have the books been given back                 (b) Have the book been give back     (c) Have the book been gave back                   (d) Have the book being given back   

15. Your jacket _____ over there.

(a) can be hang up           (b) can be heng up               (c) can be hung up           (d) can be hunged up             

 TASK 42

4. Write it up
Write an email to your boss, in which you are recommending ways in which your company (or any real or imaginary company) can improve its success.

5. Translate the following passages into Ukrainian
The original plan

In the original plan of 1972 the manager's compensation package consisted of a fixed salary and a quarterly bonus. While the fixed part was determined by a range system which took labor rates and other economic factors into account the quarterly bonus depended on the manager's ability to meet predetermined objectives of labor costs, food and paper costs, QSC and volume projections. Therefore, the manager could receive a maximum bonus of 20% of his base salary.

On the one hand this plan eliminated a lot of shortcomings and complaints of previous plans and reached to combine managerial incentives with corporate goals. But on the other hand unit managers complaint about complicated evaluation schemes, subjectivity and emphasis of volume patterns. For this reason the following four new plans were created.
Plan A (Six factors)

Like the original plan also Plan A consisted of a base salary determined by the range system and a monthly bonus. This bonus depended on how the unit manager was rated by a regional operations staff according to QSC, training ability, volume and profit. Although this plan is a bit complicated, it seems to be the best proposal because it considers all things the unit manager himself can affect. Thus its strengths are not only the consideration of important corporate goals, a long term focus and the incentive rewards for profit and volume but also the acknowledgement of the importance of QSC to McDonald's success and the consideration of the manager's training ability. Weaknesses can be seen in its subjectivity and in a lack of balance. This means that four of the six factors require evaluation by a supervisor and that all factors are weighted equally. But certain modifications and good communications will make it understandable to participants.
6. Find the right answer from A-D
1. I just bought my husband a new, leather ......... for his birthday. This is a count noun.

(a)  frost
(b)  juice
(c)  luck
(d)  wallet

2. Some people say that ......... is the best medicine. This is a non-count noun.

(a)  laughter
(b)  boots
(c)  eraser
(d)  bottles

3. My grandfather is full of .......... He is very knowledgeable and I like him a lot. This is a non-count noun.

(a)  tests
(b)  tools
(c)  wisdom
(d)  eyes

4. I ......... understand him because I don't speak French. So, we used body language to communicate with each other.

(a)  might
(b)  couldn't
(c)  mustn't
(d)  would have

5. You ......... worry all the time. Don't be so negative. You should be more optimistic.

(a)  could have
(b)  might not
    (c)  wouldn't
(d)  shouldn't

6. You ......... be able to catch a ride with Jim. You should ask him before he leaves.

(a)  could
(b)  may
(c)  can
(d)  can't

7. I got a ticket the other night. The police officer stopped me for ..........

(a)  to speed
(b)  speed
(c)  speeds
(d)  speeding

8. Most children do nothing but ......... video games all day long.

(a)  playing
(b)  play
(c)  plays
(d)  to play

9. They decided ......... their son's birthday party until after Chris graduates.

(a)  to postpone
(b)  postpone   
(c)  postponed  
(d)  postpones

10. If only I'd invested in that company, I'd ......... a millionaire by now.

(a)  became
(b)  have become
(c)  had become
(d)  would become

11. Michael is a banker and he enjoys his work very much. However, if he __________ back to college next year he __________ a teacher so he could help children more.

(a) goes ... will become    (b) 
went ... would become         (c)had gone ... would have become

12. Harry is a serious criminal. If he _________ one more crime he _________ to jail.

 (a) commits ... will be sent    (b) committed ... would be sent  (c) had committed ... would have been sent

13. Have you ever been to ......... Europe?

(a)  a
(b)  an  
(c)  the 
(d)  (none)

14. I am ......... teacher. My husband is an accountant.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

15. I went to ......... Switzerland last month.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

 TASK 43

4. Write it up
Write a memo to all staff in your department (or any department of any real or imaginary company) telling them that they should copy what a successful businessman says or does

5. Translate the following passages into Ukrainian
Plan B (draw against commission)

Plan B places the manager on a draw against commission in the second year after receiving a base salary suggested by the range system in the first year. In this case the draw is the salary of the first year and the commission is a bonus depending on profit and volume. This plan pleases a high growth environment and is excellent for managers who are risklovers because it offers unlimited payout potential. On the one hand its excessive dependence on the factors of profit and output gives little room for subjective intervention but on the other hand it excludes totally the impact of QSC. We have to ask ourselves if this can be in the interest of McDonald's corporation and if this package can adequately judge the manager's performance.

Plan C (supermanager)

This plan bases manager's total compensation solely on sales volume. Therefore it is called the "supermanager" program. The only strength OF this plan is its objectivity because it is based only on sales volume. Implicitly the plan ignores all the other important elements of McDonald's success. The fact that it does not mention cost control can even lead to decreasing profits to the company.

Plan D (lump sum)

In this case a predetermined lump sum, which is based on the size of the management team and the volume of the store, is distributed among the management team. The percentage to be received by each team member depends on how the supervisors evaluate the manager's individual performance.

This plan contains so many weaknesses that you can only wonder about how McDonald's management can come up with such a proposal. First of all this plan rewards volume at the expense of other managerial virtues. Second it is based on a totally subjective evaluation. Third it is internally absolutely not consistent because the total available compensation increases faster through the addition of another person to the management team than it does through an increase in sales.
6. Find the right answer from A-D
1. The London Dungeon ____ in the oldest part of London - in an old subterranean prison (that's what the word Dungeon stands  for). 

(a) lie    (b) is lying    (c) lied    (d) lies

2. The museum _____  its visitors on a journey through England's bloody history. It demonstrates the brutal killings and tortures of the past. 

(a) take    (b) takes    (c) has taken    (d) took

3. I didn't _______ to hurt your feelings. I was just trying to be honest.

(a)  mean        
(b)  means           (c)  meant        (d)  meaning

4. Suzanne, who lives ......... that coffee shop, came over to visit you this morning.

(a)  on
  (b)  by
(c)  at
    (d)  in

5. I don't know how many times I have told my daughter to look both ways before running ......... the street.

(a)  across
(b)  along
(c)  beside
(d)  around

6. My house is ......... the grocery store and the gas station.

(a)  under
(b)  off
       (c)  among
(d)  between

7. Do you ......... to work on Sundays?

(a)  must
(b)  could
(c)  should
(d)  have

8. I ......... to pay for this traffic ticket on time.

(a)  must
(b)  have
(c)  might
(d)  should

9. It ......... rain tomorrow. The weather forecast doesn't look good right now.

(a)  have
(b)  need to       (c)  might
(d)  could have

10. He talked me into ......... his car. It is a sweet ride.

(a)  to drive
(b)  drive
(c)  driving
(d)  drives

11. He continued ......... the direct questioning throughout the meeting.

(a)  to avoid
(b)  avoided
(c)  avoids
(d)  avoid

12. She finished ......... the report at 5pm.

(a)  wrote
(b)  writing
(c)  writes
(d)  write

(a)  a    
(b)  an  
(c)  the 
(d)  (none)

13. The old cinema _____.

(a) is being pulled down       (b) being pulled down          (c) is being pull down           (d) is being pulling down  

14. I want to see ......... Pacific Ocean in the summer. Let's go to San Francisco.

(a)  a    
(b)  an  
(c)  the 
(d)  (none)

15. He speaks ......... Spanish.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

 TASK 44
4. Write it up
Write an email to a company you do business with congratulating them on a success

5. Translate the following passages into Ukrainian
Franchising – an alternative plan

Trying to find an optimum for the firm means trying to maximize the profits and lower the costs. In general it can be assumed that managers of corporate outlets are less risk loving than for example franchisees. If these managers are risk-averse, incentives to take risks would cost more. The only plan that has faced the problem of multiple tasks is plan A which has spread its measures to six additional areas. In this aspect there should be considered from managing direction the possibilty to use low-powered incentive to prevent misdirection. Considering the possible threath of sabotage, it is only plan D that is likely to have a problem in this field. To filter for common shocks is also done in the basic criterias when different restaurants are

ranged relatively. To outsource the restaurants management through franchising is a way of motivating unit managers, here property rights are used as a mean to create incentive. Franchisees typically receive very strong ownership incentives, since they keep the added value of the unit. Unit managers, however, typically receive a smaller explicit incentive pay and no portion of the increase of their unit’s value (they only benefit from national or corporate value growth).

Thus, there is a strong correlation between  incentives for enhancing the market value of the unit and  incentives for immediate sales. However, franchisees cannot sell the products of other firms, and their freedom is restricted by the many operating rules which are determined by the franchiser. Here can be seen an conflict with the supposed complemetary of high reward and asset right with high freedom –

the franchisees are backbound by the many rules that will ensure the general capability of the restaurant. However, there might be a difference between the franchising and industrial selling, the concern for a shared brand-name reputation in franchising, especially in fast food business. This explains the tight constraints and significant monitoring, as the control for food and service quality. Since the other activities that increase current sales and future value are practically the same as for an inhouse unit restaurant, ownership and commissions can become substitutes instead of complementary incentive instruments. The complementary of the three instruments mentioned earlier is essential for str10engthening the agent's portfolio of activities, so when just one of the incentives is increased, this might creating an undesirable

substitution effect which has the opposite effect. So, however even though showing

substitonary effects, this might not be unwanted since there are special characteristics of the fast food industry which calls for such a relation.
6. Find the right answer from A-D
1. I have to ......... my car because it's too small. We have two children now.

(a)  sells
(b)  sell
(c)  sold
(d)  selling

2. I ......... the roller coaster at the fair last year.

(a)  rode
(b)  ride
(c)  rides
(d)  riding

3. I want to ......... smoking. It's just so hard!

(a)  quits
(b)  quitting
(c)  quit
(d)  am quitting

4. She _____.

(a) has never be heard of    (b) has never been heard of     (c) has never been heared of  (d) has never been hearing of  

5. The candle _____ by the draught.

(a) was blowed out             (b) was blow out            (c) was blewed out                 (d)  was blown out          

6. The criminal _____.

(a) was lock up                  (b) was locked up           (c) was locking up                  (d) were locked up            

7. Jonathon saw, for ........., that his girlfriend was cheating on him. He caught her in bed with his best friend.

(a)  herself
(b)  yourself
(c)  his 
(d)  himself

8. Children usually learn how to eat, by ........., by about age five.

(a)  yourself
(b)  ourselves
(c)  themselves
(d)  himself

9. Where is ......... hockey stick? You can't play hockey without it.

(a)  mine
(b)  yours
(c)  your
(d)  him

10. That machine is not safe to use. It's very ..........

(a)  dangerous 
(b)  expecting  
(c)  sound 
(d)  secure

11 That painting is not real. It is a copy so it's ..........

(a)  sociable
(b)  breakable  
(c)  fake
(d)  tiny

12. The sky is not clear today. It's ..........

(a)  cloudy
(b)  harmful
(c)  reliable
(d)  bubbly

13. Mary is so pleased ......... her students' grades this past year.

(a)  for  
(b)  with
(c)  in   
(d)  along

14. He was very angry ......... his mother because she grounded him yesterday.

(a)  with
(b)  to
(c)  about
(d)  on

15. Karen is very jealous ......... Kim and it's very obvious to others.

(a)  of   
(b)  about
(c)  at   
(d)  with

 TASK 45
4. Write it up
Write a diplomatic email to a company enquiring about rumours that they are in financial trouble.

5. Translate the following passages into Ukrainian
Short Term Incentives

Short term goals and mechanism to achieve them affect mainly the annual salary, by using a standardized framework for all employees. The base salary is dependent on the employee’s level of responsibility and his individual level of performance. For example the remuneration at the level of a restaurant manager in the United Kingdom is between 22.000 £ (ca. 35.000 €) and 32.000 £ (about 51.000 €), not included profit bonuses. 
The exact amount is determined by the individual performance of the manager during the passed business year - which in return is judged by evaluation.

The variable at-risk incentives are embedded in the “Target Incentive Plan” (TIP): Under TIP, each employee is assigned a target incentive at the beginning of the year - a percentage rate of  the target incentive to the salary which increases with rising level of an individual’s  responsibility (i.e. with higher exposure to risk). In the United States, these target incentives are adjusted for the US operational income, US profit and US cash flow increases, as well as for consumer satisfaction and employee commitment (which is especially important for  restaurant managers). Concerning the last two facts, McDonald’s emphasizes the following points:

-Ensuring customer satisfaction with top quality and service

-Recruiting, hiring, training and retraining hourly staff

-Managing costs of food, labor, and other controllables

-Preparing daily and monthly store reports

-Practicing good communications with crew and staff 
For the “Rest of World”, objectives and their importance change slightly and consist for the very most part of operational income, sales growth, return on assets and consumer satisfaction. In order to avoid windfalls and risks caused by the influence of exchange rates, international targets on an annual basis are defined in constant currency. The same goes for long term incentive objectives.
6. Find the right answer from A-D
1. This is the teacher ......... told me my son has been misbehaving in class.

(a)  which
(b)  whose
(c)  whom
(d)  who

2. My husband, ......... I love, sent me flowers at work last night.

(a)  who
(b)  whom
(c)  which
(d)  whose

3. This is the girl ......... car hit that tree last week.

(a)  who
(b)  which
(c)  whose
(d)  whom

4. Turtles are .........; however, rabbits are fast.

(a)  slow
(b)  slower
(c)  slowest

5. That music is really .........! Can you turn it down, please?

(a)  loud
(b)  louder
(c)  loudest

6. I think Chelsea is ......... now than she was three years ago.

(a)  happy
(b)  happier
(c)  happiest

7. The temperature in Washington D.C. today is eight degrees ......... zero.

(a)  before
(b)  below
(c)  under
(d)  beneath

8. The cat is sitting ......... the wall.

(a)  on
          (b)  over
(c)  about
(d)  underneath

9. As soon as Bob heard his boss coming, he jumped ......... his chair and prentended he was working.

(a)  inside
(b)  under
(c)  for  
(d)  down

10. I have a flat .......... I have to buy a new one. This is a count noun.

(a)  information
(b)  ice 
(c)  mold
(d)  tire

11. I saw a lot of ......... during the thunderstorm last night. All of the bolts seemed nearby and that was kind of scary. This is a non-count noun.

(a)  drops
(b)  lightning
(c)  bulbs
(d)  needles

12. We live in a rainforest region, so there is a lot of ......... on the ground every morning. This is a non-count noun.

(a)  tubs
(b)  dew
(c)  snacks
(d)  rugs

13. Brody went ......... today.

(a)  surfing
(b)  surf
(c)  surfs
(d)  surfed

14. The dolphin ......... out of the water at Sea World yesterday.

(a)  leaps
(b)  leap
(c)  leapt
(d)  leaping

15. I think I ......... a cold. I have to go to the doctor.

(a)  catch
(b)  catching
(c)  am catching
(d)  catches

 TASK 46
3. Write it up
Write a notice to be put next to shared computers with rules on how they should be used.

4. Translate the following passages into Ukrainian
Long Term Incentives

During the last decade, provision of property right incentives was introduced on a broad range and became reality even for the bottom level of companies’ hierarchic structure. McDonald’s is no exception. Up from the restaurant manager’s levels, stock options have become a main tool aiming for long term profit. At McDonald’s stock options typically have a lifetime of ten years, a vest over four to seven years and have an exercise price equal to the fair market value at the grant date. The amount of stock options to receive depends on the level of responsibility, the achievement of plan objectives and the implementation of key strategies.

In addition, McDonald’s strongly encourages its employees to participate in ownership of the company. The minimum level of ownership ranges from one to five times the basic salary.

Comparison to other fast food companies

The average salary for a fast food restaurant manager in the United Kingdom ranges from 17.000 £ (~ 26.800 €) to 22.000 £ (~ 34.700 €) for beginners and reaches levels up to 51.000 £ (~ 80.000 €) later (after twenty years of working experience). At the London-based company PRET A MANGER a restaurant manager earns between 18.000 £ (~ 28.600 €) and 32.000 £ (~ 51.000 €) a year. In addition one can obtain up to 30% bonus on the annual salary - based on the individual performance.
Compared to the figures cited above, McDonald’s attractiveness lies slightly above the average and the rare figures of competitors indicate that the bonus to fixed salary is weighted in a way which is comparable to McDonald’s compensation package. Too, the focus on QSC&V (quality, service, cleanliness and value), a concept which has been adapted by most fast food chains, finds it way into the remuneration scheme of almost every company.
3.Find the right answer from A-D
1. Did you bring ......... you need for the trip?

(a)  no  
(b)  any
(c)  nothing
(d)  everything

2. If there is ......... you need you can call me, okay?

(a)  anything
(b)  any
(c)  nothing
(d)  everything

3. I think there is ......... wrong with my VCR. It is not working very well.

(a)  anything
(b)  nothing
(c)  something 
(d)  everything

4. I am ......... my mother for coffee at 12 pm.

(a)  meet          (b)  meets 
(c)  meeting
(d)  met

5. You never ......... any of the cupboard doors! You're so lazy.

(a)  shut
(b)  shuts
(c)  shutting
(d)  is shutting

6. Jessica ......... beautifully at the wedding last Saturday.

(a)  sing
(b)  sungs
(c)  sang
(d)  singing

7. She is not outgoing and sociable at first. She is ..........

(a)  shy
(b)  friendly
(c)  extroverted
(d)  departing

8. That painting is unlike the others. It's very ......... and unusual.

(a)  ordinary
(b)  familiar
(c)  regular
(d)  different

9. He is not weak and frail. He is very ..........

(a)  feeble
(b)  puny
(c)  strong
(d)  tired

10. My husband wears a ......... to work every day. This is a count noun.

(a)  hair
(b)  suit
(c)  wealth
(d)  luck

11. There is a lot of ......... coming out of that building. I think there's a fire! This is a non-count noun.

(a)  paws
(b)  boxes
(c)  person
(d)  smoke

12. I like to use maple ......... on my pancakes. It's delicious. This is a non-count noun.

(a)  buckets
(b)  syrup
(c)  chopsticks 
(d)  bottles

13. I'm going to make a cabinet out of our spare wood pile. However, I ......... have to buy some extra wood for the finishing touches.

(a)  can
(b)  must
(c)  may
(d)  couldn't

14. Kendra ......... finish her homework on time, or she can't go outside to play.

(a)  must
(b)  can't
(c)  must have  
(d)  shall have

15. I ......... see that you have a hole in your sneakers. You need a new pair of shoes.

(a)  can
(b)  must
(c)  shall
(d)  may

 TASK 47

4. Write it up
You have received the following email from a business journalist:
I am writing to you because I am working on a story on the next generation of

solar panels and I would like to ask your company about its future product

plans.

Could you please tell me something about what the efficiency will be like

compared to your products now? I’d also be interested to find out about when

you plan to launch the new panels, and what the cost will be.

Thank you in advance. I look forward to hearing from you soon.

Best wishes,

Alex Case

Write an email back to the journalist. Things to put in your email:

· Say that the precise information is confidential

· The efficiency will be much better

· The cost will be slightly lower

and any other relevant information that you want to include.
5. Translate the following passages into Ukrainian
Paul Crocker had run a number of successful petrol station businesses before taking on a McDonald's franchise in 1995. He now operates five restaurants in Kent with the help of his wife. He has consistently outperformed the national average for sales growth.

"The secret," says Paul, "is a combination of fine tuning operational performance and enticing new customers into the restaurant." He does this by getting out into the community, and seizing every opportunity there is to sponsor events and distribute vouchers so that people have an incentive to visit.

"McDonald's is great if you're competitive," Paul adds. "There are lots of measures to show you how you're performing regionally and nationally - as well as your own figures for last week and last year. I just like to beat targets. It gives me a buzz."

Paul was on the McMarCo committee for several years. It's made up of franchisees and senior people from Head Office who jointly decide the Company's marketing activity and spend for the following year. "It's amazing the influence you, just one individual, can have on the decisions of a big company," says Paul. "You really do have an effect. You're involved all the way, from coming up with ideas, to approving campaigns and budgets."

6. Find the right answer from A-D
1. I was jogging in the park this morning and saw this dog coming ......... me. It looked like he was going to attack me, but he was just trying to reach his owner, who was running right behind me.

(a)  onto
(b)  beyond
(c)  towards
(d)  below

2. Barbara, your boyfriend is waiting for you ......... in the car.

(a)  around
(b)  outside
(c)  above
(d)  against

3. I heard the sound of glass breaking in the living room and ran to see what had happened. A pigeon had flown ......... the window and broken it.

(a)  for 
(b)  from
(c)  by  
(d)  against

4. You shouldn't gamble because you could ......... all of your money very quickly.

(a)  lost            (b)  lose         
(c)  loses         
(d)  losing

5. Christina ......... for her chemistry exam at the moment.

(a)  study 
(b)  studies      (c)  studied         (d)  is studying

6. He got hit by a car when he tried to ......... the street.

(a)  cross
(b)  crosses
(c)  crossing
(d)  crossed

7. I like ......... coffee more than I like tea.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

8. You shouldn't talk to ......... strangers.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

9. We're studying ......... Italian Renaissance period in art history at the moment.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

10. I'm sorry you can't come in at the moment because we ......... the house decorated right now.

(a)  have had
  (b)  will have 
(c)  had
(d)  are having

11. The old cinema _____.

(a) is being pulled down       (b) being pulled down          (c) is being pull down           (d) is being pulling down  

12. My husband wears a ......... to work every day. This is a count noun.

(a)  hair
(b)  suit
(c)  wealth
(d)  luck

13. I have to buy some allergy ......... because there is a lot of pollen in the air at this time of year. This is a count noun.

(a)  thunder
(b)  snow
(c)  gas 
(d)  pills

14. The police officers used tear ......... on the violent protestors. This is a non-count noun.

(a)  phones
(b)  trucks
(c)  gas 
(d)  shirts

15. I want to polish my toe ......... tonight. I think I'm going to use a bright, red color on my feet. This is a count noun.

(a)  dirt
(b)  nails
(c)  lava
(d)  coal

TASK 48
4. Write it up
The product that you are working on has experienced a series of delays. Write an email about the product development schedule.

Things to be explained in your email:

· Reasons for the delay

· What has been done to solve the problems

· Future actions and predicted time frame
5. Translate the following passages into Ukrainian
McDonald's enters Best Companies rankings in recognition of innovative employer practices

For the first time McDonald's has been ranked in the 'Sunday Times 25 Best Companies to work for in the UK' list. It features as one of seven hospitality employers in the prestigious 'big companies' category.
Commenting on the award, Jez Langhorn, Vice President, People, McDonald's UK said:

"During the last five years, we've worked hard to build an industry-leading range of initiatives that help support and motivate our people in their jobs and careers. Whether it's by offering them transferable, nationally-recognised qualifications, flexible working options or opportunities to progress quickly, we know that employee engagement is key to having a loyal and confident workforce who are committed to providing the best possible service to the two and a half million customers we serve in the UK every day.

Featuring in the Best Companies rankings for the first time will increase employee pride and commitment, and we're delighted to achieve this recognition for our business and our people."

McDonald's was rated the 22nd best 'big company' overall in the final rankings. Recognised for its outstanding employer practices, McDonald's standing is based on an extensive employee questionnaire, which measures workplace engagement against eight key factors, including leadership, career development, wellbeing and corporate social responsibility.

Since 2006, McDonald's has introduced a series of progressive employer policies, including its industry-leading training and development programme which is available to its 85,000 UK employees and now features a Foundation Degree in Managing Business Operations. In 2010 over 12,000 employees gained nationally-recognised qualifications through McDonald's and over 16,000 are currently working towards a qualification.

The Best Companies panel of judges singled out McDonald's commitment to flexible working and the company came 15th over all for 'Fair Deal' in recognition of its pay and conditions policies.

The Best Companies list was established in 2001. McDonald's achievement in the 2011 rankings builds on five years' inclusion in the Great Places to Work Institute's Top 50 Best Workplaces rankings, as well as several other leading employer awards.

6. Find the right answer from A-D
1. Low consumer demand has forced the retailer to mark ......... a wide range of goods by as much as 40%.

(a)  up  
(b)  down
(c)  back
(d)  in

2. Mr. and Mrs. Jarrett must be making a fortune. They're clearly raking ......... over $1,000,000 a year.

(a)  up  
(b)  in   
(c)  on  
(d)  out

3. The clothing manufacturer recently branched ......... into sportswear.

(a)  out 
(b)  in   
(c)  off 
(d)  up

4. Sean is ......... Irish. His friend is an Englishman.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

5. I've never been to ......... Sistine Chapel in Italy. I would love to see it one day.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

6. I think he is really passionate about ......... art in general.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

7. The flood water _____ by barriers.

(a) was being kept back    (b) was being keep back  (c) was been kept back           (d) was being keept back     

8. The inconvenience _____ by this money.

(a) will made up for             (b) will been made up for        (c) will be made up for   (d) will being made up for    

9. The keys _____.

(a) must been left behind     (b) must have be left behind   (c) must have been leaving behind                (d) must have been left behind      

10. My husband wears a ......... to work every day. This is a count noun.

(a)  hair
(b)  suit
(c)  wealth
(d)  luck

11. There is a lot of ......... coming out of that building. I think there's a fire! This is a non-count noun.

(a)  paws
(b)  boxes
(c)  person
(d)  smoke

12. I like to use maple ......... on my pancakes. It's delicious. This is a non-count noun.

(a)  buckets
(b)  syrup
(c)  chopsticks 
(d)  bottles

13. I usually make ......... when I roast a turkey. This is a non-count noun.

(a)  lights
(b)  plates
(c)  cups
(d)  gravy

14. I need one more .......... I will be taking two of these on my trip to Mexico. This is a count noun.

(a)  suitcase
(b)  concrete
(c)  chocolate  
(d)  soap

15. I want to climb that large .......... Do you think I can do it? This is a count noun.

(a)  sand
(b)  beef
(c)  mountain   
(d)  heat

TASK 49

4. Write it up
You have received this email from a colleague, James Jameson, asking to meet

on Thursday morning.
Hi Alex,

Hope you had a good weekend.

Are you free at all this week to talk about Project XXXP? Thursday before lunch

is best for me, but I’ve got a couple of other slots free if you’re busy then.

Can you let me know today or tomorrow so I can get ready?

Cheers,

James
Write an email back:

- state that you aren’t available

- give the reason why

- suggest another time and day
5. Translate the following passages into Ukrainian
2011 Earnings: First Quarter
Strong sales to businesses continued to prop up Dell’s earnings in the first quarter despite a weak economy and still-sluggish demand from consumers.

Dell’s report on May 18, 2011, came on the heels of earnings from Hewlett-Packard, which earlier in the day lowered its forecast for the year on weak personal computer sales, trouble in its services division and the impact of the Japanese earthquake in March.

For Dell, sales of servers, computers and storage devices to businesses continued to help it offset weaknesses that have plagued its consumer business the last few years. The company reported net income nearly tripled to $945 million, or 49 cents a share, from $341 million, or 17 cents a share.

Revenue rose 1 percent to $15 billion.

Analysts had forecast earnings of 43 cents a share, on average, on $15.4 billion in revenue for the first quarter.

Background
Dell is a computer company founded in 1984 by Michael S. Dell, whose success made him one of the wealthiest men in Texas. From its inception, the "Dell model" became synonymous with efficiency, outsourcing and tight inventories. However, in recent years the company has been plagued by serious problems, including misreading the desires of its customers, poor customer service, suspect product quality and improper accounting.

In June 2010, documents unsealed in a three-year-old lawsuit against Dell showed that the company's employees were aware that millions of its desktop personal computers sold from 2003 to 2005 were likely to break down. A later filing asserted that Dell had concealed evidence by providing only a snippet of the communications among top executives about the faulty computer problems.

6. Find the right answer from A-D
1. I want to buy ......... laptop computer next week.

(a)  a    
(b)    an
(c)  the

2. Can you please go to ......... grocery store on Fifth Street and buy 2 cartons of milk?

(a)  a
(b)  an  
(c)  the

3. Please meet me at the train station in ......... hour from now.

(a)  a
(b)  an  
(c)  the

4. I am not bored and uninterested. I am ......... and interested.

(a)  small
(b)  confined
(c)  safe
(d)  excited

5. The weather is not calm and peaceful. It's thundery and ..........

(a)  quiet
(b)  stormy
(c)  private
(d)  weak

6. That question was not difficult. It was ..........

(a)  caring
(b)  cruel
(c)  easy
(d)  helpless

7. Don is the ......... guy I know!

(a)  funny
(b)  funnier
(c)  funniest

8. Happiness is ......... than money.

(a)  most important
(b)  more important
(c)  important

9. Kevin is bad, but Norah is ..........

(a)  worst
(b)  worse
(c)  more bad

10. The old cinema _____.

(a) is being pulled down       (b) being pulled down          (c) is being pull down           (d) is being pulling down  

11. The protesters _____ by the police.

(a) are being hold back         (b) are being hald back         (c) are being holding back  (d) are being held back   

12. The road _____.

(a) was been blocked off      (b) was block off                   (c) was blocked off           (d) was blocking off            

13. I know ......... about it!

(a)  anything
(b)  nothing
(c)  someone
(d)  any

14. There is ......... I need to do tomorrow afternoon.

(a)  any
(b)  anything
(c)  yet 
(d)  something

15. My friend doesn't know ......... about her birthday party!

(a)  something  
(b)  nothing
(c)  anything
(d)  anyone

TASK 50
4. Write it up
The company you work for is going to install a new computer system next month. 

• Write an email to all staff: 

• explaining why the new system is necessary 

• saying how long it will take to install 

• telling them to do if they have any problems with it. 

5. Translate the following passages into Ukrainian
Since face-to-face interviews were not possible due to distance (i.e., the interviewer

was in Hawai‘i and the interviewees were in Korea), an Internet chat tool, MSN

Messenger, was used as a medium for the interviews. Both the interviewer and the

interviewees were very comfortable with MSN Messenger; they used Messenger for

everyday conversations at work as well as at home and were able to type fast enough to conduct the interviews through chatting. The interviewer met the interviewees on the Internet through MSN Messenger, and the interviews were conducted using the chat tool.

The interview procedures were not considered different from face-to-face interviews

except that they were conducted through written communication. Each interviewee was interviewed individually, and there were, in total, five interview sessions. An interview took about one-and-a-half hours on average. All of the interviews were conducted in Korean, which is the first language of both the interviewer and the interviewees.

Based on the interview results, the questionnaire was developed and pilot tested with

Korean business professionals and non-business native speakers of Korean as mentioned above. In order to administer the questionnaire in eight different companies, one businessman from each company was contacted by the researcher. The researcher explained the purpose of the survey as well as the process of distributing, completing, and collecting the questionnaires.
6. Find the right answer from A-D
1. Tim is such ......... idiot. He is stupid and rude.

(a)  a 
(b)  an  
(c)  the 
(d)  (none)

2. I just got back from ......... Philippines.

(a)  a
(b)  an  
(c)  the 
(d)  (none)

3. I like dogs very much. In fact, I'm ......... dog trainer.

(a)  a    
(b)  an  
(c)  the 
(d)  (none)

4. My friend's decisions have ......... to do with me.

(a)  nothing
(b)  anything
(c)  someone
(d)  any

5. My mom asked me how I was, and I said ......... was fine.

(a)  anything
(b)  something 
(c)  any
(d)  everything

6. She doesn't know that you got fired yet. You should tell ......... the truth before she finds out from someone else.

(a)  him
(b)  herself
(c)  her 
(d)  she

7. There is a lot of ......... at the beach. This is a non-count noun.

(a)  kites
(b)  dogs
(c)  sand
(d)  balls

8. I want to paint two ......... in this room. This is a count noun.

(a)  walls
(b)  cash
(c)  news
(d)  slang

9. Children have a lot of .......... They also have a lot of questions. This is a non-count noun.

(a)  bruises
(b)  hats
(c)  curtains
(d)  curiosity

10. Roman's dog ......... his life last year. Roman was drowning and his dog pulled him out of the water.

(a)  save 
(b)  saves
(c)  saving
(d)  saved

11.She ......... coupons, every day, in order to save money.

(a)  clip
(b)  clips
(c)  clipping
(d)  is clipping

12. I am ......... forward to the party.

(a)  look
(b)  looks
(c)  looking
(d)  looked

13. The old cinema _____.

(a) is being pulled down       (b) being pulled down          (c) is being pull down           (d) is being pulling down  

14. The protesters _____ by the police.

(a) are being hold back         (b) are being hald back         (c) are being holding back  (d) are being held back   

15. The road _____.

(a) was been blocked off      (b) was block off                   (c) was blocked off           (d) was blocking off            

